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2) L. M. Ponte (2001) ‘throwing bad money after bad: can online dispute
resolution (ODR) really deliver the goods for the unhappy Internet shopper?’
Tulane Journal of Technology and Intellectual Property, 3: 55, at pp. 60—1.
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4) Out-of-court dispute settlement systems for e-commerce. Report of an
exploratory study. Wilikens, M.; Vahrenwald, A.; Morris, P. Joint Research
Centre, 20th April 2000, p. 2.
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13) ONLINE DISPUTE RESOLUTION: THEORY AND PRACTICE, A
TREATISE ON TECHNOLOGY AND DISPUTE RESOLUTION 357-386
(Mohammed S. Abdel Wahab, Ethan Katsh, & Daniel Rainey eds., 2012).
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15) Noam Ebner, ODR and Interpersonal Trust, in ONLINE DISPUTE
RESOLUTION: THEORY AND PRACTICE, A TREATISE ON
TECHNOLOGY AND DISPUTE RESOLUTION 357-386 (Mohammed S.
Abdel Wahab, Ethan Katsh, & Daniel Rainey eds., 2012).
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17) LODDER, supra note 1. See, in particular, Chapter Two of this text for a
discussion of norms for the use of technology in dispute resolution.
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18) Elisabeth Wilson-Evered et al., Towards an On-Line Family Dispute
Resolution Service in Australia, in MOBILE TECHNOLOGIES FOR
CONFLICT MANAGEMENT 125-40 (Marta Poblet ed., 2011).
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20) Thomas Schultz, ‘Does Online Dispute Resolution Need Governmental

Intervention: The Case for Architectures of Control and Trust’ (2004) 6(1)
North Carolina Journal of Law and Technology 71, 74
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21) Oran Rabinovich-Einy, ‘Technology’s Impact: The Quest for a New
Paradigm for Accountability in Mediation’ (2006) 11 Harvard Negotiation Law
Review 253, 258
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22) Square Trade’s original dispute resolution service as well as its merchant
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44) Convention on the Law Applicable to Contractual Obligations (the Rome
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46) Regulation (EC) No. 593/2008 of the European Parliament and the Council
of 17 June 2008 on the law applicable to contractual obligations (Rome I), OJ
L177/6-16, 4 July 2008.
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50) M. Zhang (2006) ‘Party autonomy and beyond: an international perspective
of contractual choice of law’, Emory International Law Review, 10: 511-62, at
p- 515

51) UCITA with prefatory note and comments. Available at:
http://www.law.upenn.edu/bll/ ulc/ucita/2002final.htm (last accessed 30 June
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53) E. F. Scoles, P. Hay, P. J. Borchers and S. C. Symeonides (2000) Conflict
of Laws, 3rd edn (St Paul, MN: West), p. 898.
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54) O. Rabinovich-Einy (2006) ‘Technology’s impact: the quest for a new
paradigm for accountability in mediation’, Harvard Negotiation Law Review,
121: 253, at p. 198.
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55) Square Trade Privacy Policy — Information We Collect (Item 4). Available
at: http://www. squaretrade.com/privacypolicy (last accessed 30 June 2013).
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56) O. Rabinovich-Einy (2006) ‘Technology’s impact: the quest for a new
paradigm for accountability in mediation’, Harvard Negotiation Law Review,
121: 253, at p. 259.
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