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QOil public utility changeability principle in light of the
COVED-19 pandemic in government agencies in Kuwait

Abstract

The World Health Organization has recognized that the new
Corona epidemic (COVID-19) is a global pandemic, a material
event, an exceptional circumstance, and an unexpected serious
danger that has caused a threat the exceptional circumstances and
force majeure that threaten the regular functioning of the public
facility in the State of Kuwait. The LMD and IBM ECM
technology are tailor-made business process that enables All
KNPC departments to electronically compose, review, approve,
digitally sign and finally distribute electronic memos or letter
documents to all KNPC departments, and is built on top of IBM
ECM technology. Not only can electronic letters and
memorandums be delivered more quickly, they can also be
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processed by the recipient in a fraction of time which leads to
increased efficiency.
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the general oil utility- Covid 19- the principle of Instability
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