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Abstract:

Electronic bullying in the workplace is a serious problem that
must be dealt with seriously. Electronic bullying can lead to
humiliation and embarrassment for workers and has a negative
impact on their mental and physical health. It also affects the
performance of the organization as a whole, as it increases training
and litigation cycles and results in negative publicity.

To overcome this problem, awareness of the dangers of
electronic bullying must be increased and workers must be trained
on how to deal with it. Policies and procedures for dealing with
electronic bullying should be put in place and strictly enforced.
Verification and monitoring techniques can also be used to detect
cases of bullying and take necessary action against those
responsible for it. Additionally, promoting a culture of respect and
collaboration within the organization can help reduce cases of
electronic bullying and maintain a healthy and safe work
environment.
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health”, Journal ofManagerial Psychology, Vol. 28 No. 4, (2013) pp. 408-
428. Gardner, Dianne, et al. "Predictors of workplace bullying and cyber-
bullying in New Zealand." International journal of environmental research
and public health 13.5 (2016):p. 448. Kopecky, Kamil, and René
Szotkowski. "Cyberbullying, cyber aggression and their impact on the
victim—The teacher." Telematics and Informatics 34.2 (2017): 506-517.
(" workplacecyberbullying
(") Oksanen, A., Oksa, R., Savela, N., Kaakinen, M. and Ellonen, N,
“Cyberbullying victimization at work: social media identity bubble
approach”, Computers in Human Behavior, Vol. 109,. (2020).
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Snyman, R. and Loh, J.JM “Cyberbullying at work: the mediating role of
optimism between cyberbullying and job outcomes”, Computers in Human
Behavior, Vol. 53, (2015), pp. 161-168, p.162.
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Kelly, Laura. "“I know it shouldn’t but it still hurts” Bullying and Adults:

Implications and Interventions for Practice." Nursing Clinics Vol.46.No.4
(2011): pp.423-429, p.424. Gardner et al, op.cit, p. 448.
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Quiroz, H, Arnett, J.& Stephens, R. (2006). Bullying in school fighting the
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Bakar et al, op.cit, p. 90. D’Cruz & Noronha, op.cit, p. 332.

(80) Coyne et al., op.cit, p.950. Dooley, J.J., Pyzalski, J. and Cross, D _
“Cyberbullying versus face-to-face bullying: a theoretical and conceptual
review”, Zeitschrift fur Psychologie/Journal of Psychology € , Vol. 217 No.
4,.(2009), pp. 182-188, p.183.

(*") Yarbrough, J. “Workplace cyberbullying: a nuanced definition, significant
consequences, and collective solutions”, in Research Anthology on
Combating Cyber-Aggression and Online Negativity, IGI Global, (2022),
pp. 712-733, p.714.
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Amit, R. and Schoemaker, P.J.H. “Strategic assets and organizational rent”,
Strategic Management Journal, Vol. 14 No. 1, (1993), pp. 33-46, p.35.
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Gardner et al, op.cit, p. 448.
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legislation in the United States: a qualitative analysis”, International Journal
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Citron, D.K. “Law’s expressive value in combating cyber gender harassment”,
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