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Administrative protection for the consumer
An analytical study in light of Consumer Protection Law

No. 181 of 2018

Dr. Basma Mohamed Amen
Public law teacher, Mansoura University Faculty of Law

Abstract:

Recent years have witnessed a wide range of economic, social
and political changes and transformations, which have left clear
impacts on the consumer. From a global pandemic, which is
Covid-19, which caused the largest global economic crisis in more
than a century, and left its serious economic and social impacts on
the consumer, A fierce war between two of the most important
developed countries, Russia and Ukraine, led to a slowdown in
growth and an increase in the speed of inflation.

This is in addition to economic openness, which has led to the
emergence of many commercial practices that are harmful to
consumers, as the consumer has become vulnerable to fraud,
deception, and manipulation, whether in the characteristics of the
goods and products provided to him or in their components and
characteristics, or through misleading and false advertisements that
convince the consumer to pay a value for the product that is greater
than its benefit. And his benefit, or by imposing prices that are not
commensurate with his income, or adopting illegal monopolistic
policies that increase his need for the product and deliberately
make it difficult for him to obtain it in certain places and not
others. All of these illegal practices and more are behind the desire
of weak souls, whether individuals or institutions, to Achieving
immediate profit.

Hence, it was necessary for the state to intervene and make all
official efforts to enact consumer protection legislation, take all
necessary measures, and establish administrative agencies
entrusted with the administrative protection of the consumer, as he
is one of the most vulnerable groups and the most deserving of care
and protection.
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(2) Definition of consumer includes beneficiary Business Standard (Online),
Sunday, 20 August 2023, https://advance.lexis.com/api/document?
collection=news&id=urn:contentltem:6909-6TX1-DY9P-X1JD-00000-
00&context=1516831.
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(1) Court of Justice of the European Communities Decision: Lyoness Europe

(Consumer protection - Definition of 'consumer' - Contract for membership
of a loyalty scheme - Judgment), EUECJ C-455/21 (08 June 2023) Baltic
Legal Updates, June 12, 2023 Monday & Court of Justice of the European
Communities Decision 22 nov2001.
Consumer means any natural person or group of natural persons forming an
association who, on the basis of a contract falling within the scope of the
present law, acts for purposes which are outside their commercial,
industrial or manufacturing, trade or professional activities

(2) Court of Justice of the European Communities Decision, 22 November
2001.

(3) Court of Justice of the European Communities Decision, 20 January 2005.

(4) Cour de cassation - Chambre civile ler, 24 Janvier 1995. & Cour de
cassation - Chambre commerciale, 14 mars 2000, n° 97-20.561.

(5) Cour d'appel de Versailles - ch. 01 sect. 01, 9 novembre 2018, n° 17/02575
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(1) Cour de cassation Chambre civile ler ,28 avril 1987, D. 1987 p. 455.

(2) Jacques (G.), Traité de droit civile, obligation du contrat, op.cit , no 95.

(3) Denis (M.), Le juge face aux clauses abusives in le juge et 1, excutions du
contrat, colloque IDA Aix — en province , 28 mai 1993 PUAM.
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l'article 13 de la Convention de Bruxelles du 27 septembre 1968 et qui tantot
évoque le « consommateur final privé (CJCE 19 janv. 1993, Shearson
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Lehman Hutton, aff. C-89/91, Rec. p. I-139, point 22, qui refuse a une société
de courtage cessionnaire d'une créance la qualité de consommateur attachée
au cédant tantdt un « individuy» (CJCE 3 juill. 1997, Benincasa, aff. C-269/95,
Rec. p. [-3767, point 17.

Mrouchaud (A.): Convention de Bruxelles 1968, derniers Developments
jurisprudentiels, petites affiches , Numero 150 du 16 -12-1998, P.I et Ss.
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(3) T'article 2, sous) b), de la directive 93/13/CEE du Conseil du 5 avril 1993,
concernant les clauses abusives dans les contrats conclus avec les
consommateurs

(4) Directive du 20 décembre 1985 sur les contrats négociés en dehors des
¢tablissements commerciaux (art. 2)

(5) Directive du 22 décembre 1986 concernant le crédit a la consommation
(art.2.a).

(6) Directive du 30 mai 1997 en matiére de contrats a distance (art. point 2),
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Consumer means any natural person who, in commercial

practices covered by this Directive, is acting for purposes which
are outside his trade, business, craft or profession.

psgha aain Lgil cllgnaall dangyo¥) cilguasills saylsl) Canlatll (e Jandlg
LS ASlgine 203 Y (gsinall Gt dll (8 a3 (g ¢ pamlall (addll o dllgi
3 Ll (gl gl o dplanll e Calaall e 3Bl (e ayall sl
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(1) Directive du 16 février 1998 sur l'indication des prix des produits (art. 2,
point 2).

(2) Directive du 26 mai 1999 sur certains aspects de la vente et des garanties
des biens de consommation (art. ler, point 2 a.),

(3) Directive du 8 juin 2000 relative a certains aspects juridiques du commerce
¢lectronique (art. 2, point e).

(4), Néanmoins, la décision du 22 novembre 2001.

(5) Directive 2005/29/EC of The European Parliament and of the Council of 11
May 2005 concerning unfair business-to-consumer commercial practices in
the internal market and amending Council Directive 84/450/EEC,
Directives 97/7/EC, 98/27/EC and 2002/65/EC of the European Parliament
and of the Council and Regulation (EC) No 2006/2004 of the European
Parliament and of the Council ‘’Unfair Commercial Practices Directive’’.

[ YoVA ]



AY VAL VAN AR gl Alan ¢y 58 £ g B Al Al o ellgiiaall 4 )aY) Alaal)

Ol 28 a2

| i | bl iy i

Laapas 2yol ¢ sluailly 4idll algin¥ Canaill )i b asole Ge ol z)a adl
Liadl il <Dlgnadd) G5il8 A cgramal) llgiunal dles G586 cligiol
:LF*&IS
Gyl Ol A lgioal) Ciuai-

Crase rladl ca Yoo AL Y o8y (gread) dllgiadl Ll (58 Ciye
) pais pads IS aih V) aiale 8 cllgiad) oY VA Aid VA 2 (y5ilal
1ign dme dualaill (gpm o bl o) dpasdl) aslalin) g sy claiial as
. o gucad])

) atsle B @Y VA L VAN a8y sl dllgiadl Al G5l Galy
cilamial aal ad) wri liel o anh pad s IS ash dlgiaal Chyas e
dualatll (5ya ol Al ye o dbal e o el e aslals plody
) satl) gy dae Bl

oot il e dllgind) Cipat yaaly ol (3 raadl g pdall Jab Lo livag
Graall g riall prsinl i (glie¥) s dl) Ll dod Laily caih sl
oad il Jadal 25 dleall (L o5 (ag c @il ol anh padd JS Blae
i Las Lyt s Goplaally cbidivaally IS8 (glae ) addlly ekl
coeaiiall Sl Caen Slgiall (ra a€ 2ae il 1Y) clladg Ay Lles AT
+Jlaally Ol A3 alud) (g (Al QlSHAlly Gaplaall Jie

oalail (e datial) ilerally aluad) il 13a 8 53lel) cilaiially s uadsg
P e Lgle 28l 2y Al Alasicsdd) alodl Jaiip (al ) sl alall (il
claadl) ) ALyl Lylead) o) Algaiall Aol adedl Qs WS casall

lemnsy (Olaii¥ly cualill Jie) (o gilds 53 lgwmns cilanal) o SAL s

‘a\ﬂ\/\/‘l/ﬁ' é:vtsg)dba”e\’~\/\u\/\\ eﬁjw‘%u;uyﬁwweum)h\(\)
."c_)t:” YV o2l cJ\,}Au)M EJ:\).;.“ ‘?Y . \/\/‘\/\V C:')t” Py

[ Yevaq ]



dalas dgale Alaa (E\,a,smsdﬂ\,@h\,ﬁ\&@&@)@ﬁ&aws

(ISSN: 2537- 0758)

ol 53 Lgdang o(Augilal) clyLinu )y Al dslial) Jie) (S8 o a3 ailla o3
Liige 1t Ll Ladla cilaaall oda JS oLyt 2o ol calanill (i) sale
13 DU Mae 5% o S Ja IS5 DeDlgiadll Mae 058 Y wlss
S i) e Dl dlee i Yy g s (ayad dasial Sl gl
NG Jlerind dlee sl (0 Sl

OWST elga cpandll g claral) 5 JLall anky M) Gad all daal Ll Y,
Mg N ol i ol ale g Uss elsee cLisina ol cdtige culS Lo U Gk

e Algiuall aygia yad 5ramnll bl of 2at Ciapail) 138 dallas (rag
ey 28l e Wlgine 20 Y o5 ey D) dal e sl 3 (il
Mn Y o3 (g o @bl ol a5 igall alalin daf (e a8l S (A
il o AT ears (gl 1ia 8 53)e Y A dleall 2ol (e 58V 12
- Algisall Gacall asgially 1 38 (5 yadll

dalaill (ya ol Blae aadiad o8 claiiall aaf ) aad e adial LS
IS Jadi Cuns psanll (e g5 Lagad (ilae ey casuadll 1igy dae Slaill
& 2ee 28 (Sraal g yhall 55K A (rag coang aull e e pai@ Yy colailadl)
Moo OIS G g ) giall e dllgiond) dilas

ek (e JS () llgiandl asgia slaial clatiall aaf 4] w2 8l sais LS
Klgine agie IS jiad il ) aydl Jie adle 28l 3 46 of (9o o ginall 4l
o) () ALEYL 4 s)ledl dlead) G 2ak a5 ey Ol 138 a5gia B
Stal sileid)

D3 g S ilagleal) gy 8 @l a¥) agel Sgilall albll ¢ ) s ae crad /3 (V)
LYY e ‘o Yode ¢ 3l ‘@)d\ dagill

O3 DAY dgie b bl dag pal) dgalse (B g diles ol 2es 32 A 2es /2 (V)
.\Vua se\‘\q\/ @M&l\ ‘c;—')’d\ )S.d\

A a cé;\.uﬂ\ PJA” cL”Q}M u.u‘}]\s O /.J (T‘)

[ YoA. ]



AY VAL VAN AR gl Alan ¢y 58 £ g B Al Al o ellgiiaall 4 )aY) Alaal)

Ol 28 a2

o ellginall dlan (il 3 53)sl Auleal) £ Lo ungll Jajall o aas ellig
ag dlilal) of diadal) aslalial ¢ Ll cladleadll sda o Sllgiuall mye ()5S
(), sllginna) dilea O3\l Aoil) AU Load ade s Lo
R ppdl) (A llghanall Ciypai— ¥

Aol cllgn ) 2199Y ple bl il DY) (gilE gy yda Cipe
OS¢ il e Jlaaiadld leadll 5 ¥l Jasiow sl Jeany (od) (il
M Choyad (e DA A Al 8 VAT Al 9€9 68, (gilE H9aia axy
DV oladlly aaill Mgial el @y dllgioall

@l 5o ol dllgadl Caupes e oY 1T alad el DG (i8S
S el g (laall allis G 15 IS Y ale Y Cipaly ook padd
el S Al gl el

&\‘)1_'\9 ‘)Al_aan c?"~\q Ao AYY aj‘) c;b‘}}J\ ua_\;..a U“:‘—;'J ij (= \e ua_a )_E.I\ (\)
LD laal gl (¥ Y 4/£/Y G bl 4 damy oV 2 V4/£/) Gojly 5ds aY 41 4/£))
AT VA B VAY 8y sl aball dllgieal) dles (g8l duil)
(2) code de la consommation, créé en 26 juill. 1993, pour plus information,
voire :www. Legifrance.com.
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(3) Consommateur: toute personne physique qui agit a des fins qui n'entrent pas
dans le cadre de son activité commerciale, industrielle, artisanale, libérale

ou agricole
Code de la consummation(Ord. no 2016-301 du 14 mars 2016, en vigueur

le lerjuill. 2016) Art. Liminaire (Ord.no 2021-1247 du 29 sept.
2021, art. ler) Pour I'application du présent code, on entend par:

(wald ol ale cglie) ol e padd gl : sl gl G ol gl o JSAL uaag
&b Leem b3l o alll 5f aad) o eliall 5f glaall adalis el & Jas (ale den
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Professionnel: toute personne physique ou morale, publique ou privée, qui agit
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a des fins entrant dans le cadre de son activité commerciale, industrielle,
artisanale, libérale ou agricole, y compris lorsqu'elle agit au nom ou pour le
compte d'un autre professionnel.

(1) La définition de " consommateur " devrait englober les personnes physiques
qui agissent a des fins qui n'entrent pas dans le cadre de leur activité
commerciale, industrielle, artisanale ou libérale. Cependant, si le contrat est
conclu a des fins qui n'entrent qu'en partie dans le cadre de l'activité
professionnelle de I'intéressé (contrats a double finalité) et si la finalité
professionnelle est limitée a tel point qu'elle n'est pas prédominante dans le
contexte global de la fourniture, cette personne devrait également étre
considérée comme un consommateur.

Code de la consummation, Appendice — Reéglement (UE) no 524/2013 du
Parlement européen et du Conseil du 21 mai 2013, Relatif au réglement en
ligne des litiges de consommation (réglement relatif au RLLC).
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(1) Ph. K otler, Marketing: An Introduction, Global Edition 15th Edition,
2022, p. 520.
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Justice Commissioner Didier Reynders said: 'The current pandemic has further
accelerated digitalization. This has brought new opportunities but it has also
created new risks¢ in particular for vulnerable consumers. In the European
Unionc it is prohibited to target children and minors with disguised advertising
such as banners in videos.
EU Reporter Correspondent.,Consumer protection: European Commission and
national consumer protection authorities launch dialogue with TikTok, 31May,
2021 Monday, Newstex Blogs.

https://advance.lexis.com/api/document?collection=news&id=urn:contentltem:
62T9-XH31-FO3R-N1VF-00000-00&context=1516831.
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Vanessa Freije Speaking of Sterilization: Rumors, the Urban Poor, and the

Public Sphere in Greater Mexico City Hispanic American Historical Review

(2019) 99 (2): 303-336. https://doi.org/10.1215/00182168-7370247.

(2) Consumer Rights, CE Noticias Financieras English, 5 April, 2023
Wednesday. The history of consumer rights dates back to 1906 in Detroit
due to the poor quality of food and pharmaceuticals, then with the
depression of 1929, the "cacerolismo" of women arose; in 1960, a group of

activists began to denounce the bad practices of companies and to claim for
consumer rights.
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International Organization of Consumers Unions (IOCU).
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expand the consumer <llgiuall Lles Jlae & Agall (glanll joghat caghsan
) gl (ggiadl) e agalloas (se g lially (Slgiwdl iy cmovement
.Represent consumers interests
UTSENPPE S50 | - U CNEPP JCRPER ) P SOV S DO U F.. P

Vo 4 Presidentof  the United  States, John F. Kennedy, 23S
Gy "o L JU8 o ls ¢ (o Spa) Gopmis SO () Ay (o VY Gl
(aslaay) el s bl 258 5 € Ulacl claes Ul dllgi )
L e Ly Lalaal J8Y) L)

cellgionall Llea ) Aalally cllgioall (i alaia¥) 55 pun aillusy KD LS
mentioned the need to protect ellgiudl (oia ()5ils g9 7yl
.consumers and proposed a Consumer Bill of Rights

Basiall GVl 3 il a8 (Cuaall Lgasgiar cllgiod) dles AS)n ()5S @lly
il Cray LSal slisgy gl @y dasg (23S Gon anfil ldads 4S050Y)

(1) International Organization of consumers unions IOCU, Environment and
Urbanization, Vol. 3, No.1, April 1991, p.153 available at https://doi.org/
10.1177/095624789100300115.

O el (e a3y cllgiall allall asid) 58 ol ujla Y0 asy of SSAL paa (Y)
ki) dllgied Gleal allall a5l
Profeco says why World Consumer Day matters, CE Noticias Financieras
English, 15March, 2023 Wednesday.
(3) Speech John F. Kennedy (ex USA President) gave on consumer rights on 15
March 1962. He spoke at the US Congress.
A. Kumar, World Consumer Rights Day: Here's how you can get your
grievances redressed - All details inside; Every year on March 15
World Consumer Rights Day is celebrated. This day was inspired by a
speech John F. Kennedy (ex USA President) gave on consumer rights on
15 March 1962. The Financial Express, 15 March, 2023 Wednesday.
) il b cllgicaal) dilen b Lyl AliaY) sl el A2 sy Juls [ (%)
.oiua AREEA cL'JJJ‘Y\ Z\Ml;j dadla ebj.'\ij ul.u) cZ\_'UL?u z\.ubﬁ”
(5) Consumer Rights, CE Noticias Financieras English, 5April, 2023
Wednesday.
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(1) Ralph Nader 27 February 1934:
o Bl las (S Jal (e (e (Sl il iy calae gy ol Call) ol
(o) delia ehay) (el adinal) 8 Eabay) slal) o sl S (Sl @IS,
bl delin Lrsn s 1410 ol dial ye Bl 4US Ja 5 cllgind) Gsia oo g il L)
LAY
O Syl s3a 4ain Le o aladl gl alal 50l Cally cadil o a Ay adle] (uya el
of Jad 5l (g0 Ldaially depul) e S L Lok @lal) Adlw ) Giags oIS L Sl
i A cOlalsall oy Y echliadl 2 ) elyg (e duiiial) Aalall dub o GG Jaxs
) SLEN) (g0 liaalsall sk e Eudliall Jly ) ity yglaally deyall e L)
Aok Hulaa
G. Kevin, Ralph Nader : Battling for Democracy, Denver, Colorado, USA:
Windom Publishing Company & Nader a Winner This Day- Ralph

Nader. Washington Times, March 18, 2002 archived 22/3/2014 &
Washingtonpost.com, archived 7/11/2017.
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(1) Consumer Rights, CE Noticias Financieras English, op.,cit.
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(1) United Nations, General Assembly Consumer Protection 39/248 , 16th
plenary meeting, 9 April 1985;

3/a - the protection of consumers from hazards to their health and safety.

b/ - the promotion and protection of economics interests of consumers.

¢/ - access of consumers to adequate information to enable them make informed
choices according to individual wishes and needs.

d/- consumer education.

e/ - availability of effective consumer redress.

f/- freedom to form consumer and other relevant groups or organizations and
the opportunity of such organizations to present their views in decision —
making processes affecting them.

O ) ool gl 3oiad alladl asall 58 maal Gl 10 asa o JSAL s (V)
:Anwar Fazal

Anwar Fazal, a worker for Consumers International, proposed this day as
World Consumer Rights Day. For more details about World Consumer
Rights Day see Profeco says why World Consumer Day matters CE Noticias
Financieras English, op.cit
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(1) United Nations, General Assembly Consumer Protection 39/248, 16
plenary meeting, 9 April 1985. 3/a - the protection of consumers from
hazards to their health and safety.

pad¥) ey duwla) cllgn wall Gaday Play) ala e e bl ¢l Lajlas
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.“@\3“ YV 22l ‘3:\“)” E.\f)ﬂ” ce\' . \/\/‘1/\ Y
(3) Art. L. 411-1 Code de la consummation: Dés la premiére mise sur le
marché, les produits et les services doivent répondre aux prescriptions en
vigueur relatives a la sécurité et a la santé des personnes, a la loyauté des
transactions commerciales et a la protection des consommateurs.
Le responsable de la premi¢re mise sur le marché d'un produit ou d'un
service vérifie que celui-ci est conforme aux prescriptions en vigueur.

(4) R. Smith,Pioneer fights on for consumer safety , Knight-Ridder News
Service, 4September, 1995, updated 23 october 2018 at 4: 28 pm.
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(1) V. Wilson, People urged to know their consumer rights, Export Citation
Impact News Service23, October, 2023 Monday.
The Consumer Rights Act clarifies consumer law and includes legislation
to allow people to obtain a full refund on faulty goods within 30 days of
purchase, an ability to challenge unfair terms and conditions and to demand
poor services be corrected.

AV OVA BNV B (paall dlgind) les (53 e VY Balall (i il ()

Y VA LAY Q8 cllgiaal) las 98 (e ¥ B3l Gai il ()

(4) Art. L. 412-1 (L.no 2017-203 du 21 fevr. 2017, art. 11) «I. — Des décrets
en Conseil d'Etat définissent les régles auxquelles doivent satisfaire les
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marchandises.
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Art. R. 412-1 Code de la consommation ,Les décrets prévus a l'article L. 412-1

sont pris aprés avis de 1'Agence nationale chargée de la sécurité sanitaire de

I'alimentation, de 'environnement et du travail mentionnée a I'article L. 1313-1

du code de la santé publique lorsqu'ils comportent des dispositions visant a

prévenir des risques sanitaires ou nutritionnels

(1) Les conditions dans lesquelles 1'exportation, I'offre, la vente, la distribution
a titre gratuit, la détention, 1'étiquetage, le conditionnement ou le mode
d'utilisation des marchandises sont interdits ou réglementés;

(2) Les conditions dans lesquelles la fabrication et I'importation des
marchandises autres que les produits d'origine animale et les denrées
alimentaires en contenant, les aliments pour animaux d'origine animale et
les aliments pour animaux contenant des produits d'origine animale sont
interdites ou réglementées;»

(3) La détermination des conditions dans lesquelles sont préparés, conservés,
détenus en vue de la vente ou de la distribution a titre gratuit, mis en vente,
vendus, servis et transportés les produits destinés a I'alimentation humaine
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e

ou animale autres que les produits d'origine animale, les denrées en
contenant et les aliments pour animaux d'origine animale et aliments pour
animaux contenant des produits d'origine animale, ainsi que la
détermination des caractéristiques auxquelles doivent répondre les
équipements nécessaires a leur préparation, leur conservation, leur
détention en vue de leur vente ou en vue de leur distribution a titre gratuit,
leur mise en vente, leur vente, leur distribution a titre gratuit et leur
transport;

Les modes de présentation ou les inscriptions de toute nature sur les
marchandises elles-mémes, les emballages, les factures, les documents
commerciaux ou documents de promotion, en ce qui concerne notamment:
le mode de production, la nature, les qualités substantielles, la composition
y compris, pour les denrées alimentaires, la composition nutritionnelle, la
teneur en principes utiles, I'espéce, 'origine, l'identité, la quantité, l'aptitude
a I'emploi, les modes d'emploi ainsi que les marques spéciales facultatives
ou obligatoires apposées sur les marchandises frangaises exportées a
I'étranger.

O (i) ¢ Gua) calaall) (Gusedl) il il (g ATy cgshd) amall 2 3 /2 (Y)
.\Y\/ua Yoo c\.b cub&: cﬁdﬂ

3) Sur la tentative de tromperie commise par un importateur n'ayant pas vérifié
p p p yant p

la conformité de la marchandise importée a la réglementation en vigueur,
V.: Crim. 29 juin 1999: Dr. pénal 1999, no 133, obs. J.-H. Robert; BID
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12/1999. 62.

(1) Crim. 30 oct. 1990: BID 4/1991. 24. Sur la tromperie commise par
l'importateur n'ayant pas vérifié la marchandise importée, V.: Paris, 18
mars 1992: CCC 1992, no 212, obs. Raymond , Crim. 17 janv. 1996: D.
Affaires 1996. 674.

(2) Sur la tromperie commise par l'importateur n'ayant fait procéder qu'a un
contrdle sur les échantillons de la marchandise importée, V.: Crim. 10 avr.
1997, no 96-82.183 P: CCC 1997, no 161, obs. Raymond; RJDA 1997,
no 1133; Dr. pénal 1997, no 113, obs. J.-H. Robert. Confirmation de:
Paris, 25 mars 1996: CCC 1996, no 214, obs. Raymond.

(3) Paris, 4 juill. 2007: Dr. pénal 2008. Chron. 4, no 31, par Lepage. Crim. 20
sept. 2011, no 11-81.326 P: D. 2012. Pan. 841, obs. Poillot; RTD com.
2011. 808, obs. Bouloc; AJ penal 2012. 38, note Gallois; RSC 2012. 154,
obs. Ambroise-Castérot; JCP E 2011, no 1817; CCC 2012, no 32, obs.
Raymond.

g o) Aagiall A Alall sdgy 2uady (£)

(5) Crim. 7 avr. 1999, no 98-83.770 P: D. 2000. Somm. 130, obs. Roujou de
Boubée; RSC 2000. 626, obs. Fourgoux; RTD com. 1999. 997, obs.
Bouloc; Dr. pénal 1999, no 103, obs. J.-H. Robert; CCC 1999, no 186, obs.
Raymond (poussettes-cannes pliantes pour poupées). Dans le méme sens:
Crim. 6 avr. 2004, no 03-83.902 P: CCC 2004, no 118, obs. Raymond.
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(1) 412-2 Code de la consommation: II. — Les décrets mentionnés au I peuvent
ordonner que des produits soient retirés du marché ou rappelés en vue de
leur modification, de leur remboursement total ou partiel ou de leur
échange, et prévoir des obligations relatives a l'information des
consommateurs. Ils peuvent également ordonner la destruction de ces
produits lorsque celle-ci constitue le seul moyen de faire cesser un danger.
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(2) 'The FDA has ensured that the Moderna COVID-19 vaccine meets the
agency's rigorous standards for safety, effectiveness and manufacturing
quality.

(3) A Wisconsin man was sentenced today to three years in prison¢ followed by
three years of supervised release¢ for purposefully tampering with and
attempting to spoil COVID vaccine doses at the hospital where he worked.
The matter was investigated by the Food and Drug Administration's Office
of Criminal Investigations.

The U.S. Food and Drug Administration announced the following actions
taken in its ongoing response effort to the COVID-19 pandemic. ENP
Newswire., 9 June , 2021 Wednesday). https://advance.lexis.com/api/

document?collection=news&id=urn:contentltem:62WS8-2DJ1-FOK1-NO1P-
00000-00&context=1516831.
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(1) Catherine A. Hermsen FDA Assistant Commissioner for Criminal
Investigations said "Those who knowingly tamper with this vaccine place
American patients' health at risk<"Today's announcement should serve as a
reminder that this kind of illicit tampering activity will not be tolerated.".

(2) As part of the FDA's effort to protect consumers¢ on May 24« 2021« the
agency issued warning letters jointly with the Federal Trade Commission to
Beauty Spa Conceptsc DBA Beenefits and to Everything Health LLC for
selling unapproved products with unproven COVID-19 claims. Consumers
concerned about COVID-19 should consult with their health care provider.
The U.S. Food and Drug Administration announced the following actions
taken in its ongoing response effort to the COVID-19 pandemic. ENP
Newswire. June 9, 2021 Wednesday
https://advance.lexis.com/api/document?collection=news&id=urn:contentlt
em:62W8-2DJ1-FOK 1-N01P-00000-00&context=1516831.
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(1) United Nations, General Assembly Consumer Protection 39/248 , 16th
plenary meeting, 9 April 1985 , 3/c/ - access of consumers to adequate
information to enable them make informed choices according to individual
wishes and needs.

(2) M. Charles, "the social audit consumer", hand book, Charles press, USA,
1978, p. 11.
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(1) L. no 2020-699 du 10 juin 2020, art. ler: « bis S'agissant des inscriptions de
toute nature relatives aux denrées alimentaires préemballées, les modalités
de mise a la disposition du public en ligne des informations
correspondantes par le responsable de la premiére mise sur le marché, dans
les conditions prévues au livre III du code des relations entre le public et
I'administration;.
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(3) Supreme Court v. Consumers Union of United States, 446 U.S. 719
Supreme Court of the United States February 19, 1980, Argued ; June 2,
1980, Decided No. 79-198.

Supreme Court v. Consumers Union of United States, 446 U.S. 719, 100 S.
Ct. 1967, 64 L. Ed. 2d 641, 1980 U.S. LEXIS 108 (Supreme Court of the
United States June 2, 1980, Decided). https://advance.lexis.com/api/
document?collection=cases&id=urn:contentltem:3S4X-7720-003B-S1HO0-
00000-00&context=1516831.
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dabilie Ao (o aleall aSal) Al s cllgiondl Gsin e il 30l 130
monprofit organizations (lussy e liaiia cuxdy i (Dagal Lus
who used prescription drugs on a es J< j8laall aadiiwe Gaddy
Aalall gilE 3 pad oalY Lina b dabilie aSas plal (5502 cdaily  basis
oadyall Jduall ol o Va. Code Ann. § 54-524.35 1974 ¢Limi
Shoe eyl ol s 2B 1Y e e slu ISl ke 05 Linyd 84l
gy Ablall G518 & paill 138 Gl Igabay "aigaasall s Jau (5Y gyl
Violated U.S. 4:K5aY) saaidl bl Hsiadl e aihylly Jo¥) Qhasill 2lSa
GV il Jo¥) diaail) pat usiias «Const. amend. I and XIV
Aoy g Adle) Cilaglan Ao Jyamal) dudall 5dlial) aadiine 33 (g O cB2a3al)
2l s el Bl Lo Al e

Coriag ggilal) (e el 1ia DUy Lis b daalic daSan coumd Jaillg
elincly ¢Lind 495 8 Al elae adg) pail) 128 35 (e pgale ol
Glasteall jall ghaall 8 cllgiwd) dalias of Sl Cuialy o(53Y) Galas
Masy ase i Y adly dasiall LY sindd Js¥) desill s ga oane Al

AV OA L YA &) (gpadl digidl Ll il e T B3kl (i plail (V)
(2) The judgment of the United States District Court for the Eastern District of
Virginia, which held that Va. Code Ann. § 54-524.35 (1974) was void and
enjoined defendants from enforcing it. Virginia State Bd. of Pharmacy v.
Virginia Citizens Consumer Council, 1976 U.S. LEXIS 55.
(3) U.S. Const. amend. I entitled the user of prescription drugs to receive
advertising and promotional information from pharmacists concerning the
prices of prescription drugs.
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(1) The district court declared this portion of the statute void, and enjoined
defendants from enforcing it. The court held that a consumer's interest in
the free flow of commercial information was protected by the First
Amendment, as it was indispensable to well-informed private economic
decisions.
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Any First Amendment protection enjoyed by advertisers seeking to disseminate

prescription drug price information is also enjoyed, and thus may be asserted,

by appellees as recipients of such information

Lisn 8 05il8 (8 oy e lly oY) Gubaantll dlas 3lai la Gl "@olaill Ul —Y

(G ne

Commercial speech" is not wholly outside the protection of the First and

Fourteenth Amendments, and the Virginia statute is therefore invalid.
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That the advertiser's interest in a commercial advertisement is purely economic

does not disqualify him from protection under the First and Fourteenth

Amendments. Both the individual consumer and society in general may have

strong interests in the free flow of commercial information
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The ban on advertising prescription drug prices cannot be justified on the basis

of the State's interest in maintaining the professionalism of its licensed

pharmacists; the State is free to require whatever professional standards it
wishes of its pharmacists, and may subsidize them or protect them from
competition in other ways, but it may not do so by keeping the public in

ignorance of the lawful terms that competing pharmacists are offering. Pp. 766-

770.
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Whatever may be the bounds of time, place, and manner restrictions on

commercial speech, they are plainly exceeded by the Virginia statute, which

singles out speech of a particular content and seeks to prevent its dissemination

completely. Pp. 770-771.
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No claim is made that the prohibited prescription drug advertisements are false,

misleading, or propose illegal transactions, and a State may not suppress the

dissemination of concededly truthful information about entirely lawful activity,
fearful of that information's effect upon its disseminators and its recipients.

(1) Supreme Court of the United States Argued November 11, 1975 May 24,
1976 , No. 74-895, Virginia State Bd. of Pharmacy v. Virginia Citizens
Consumer Council, 425 U.S. 748, 96 S. Ct. 1817, 48 L. Ed. 2d 346, 1976
U.S. LEXIS 55, 1976-1 Trade Cas. (CCH) P60,930, 1 Media L. Rep.
1930)." On direct appeal, the United States Supreme Court affirmed. In an
opinion by Blackmun, J., expressing the view of seven members of the
court, it was held that (1) any First Amendment protection attaching to the
flow of drug price information was a protection enjoyed not solely by the
advertisers themselves who sought to disseminate that information, but also
was a protection enjoyed by the plaintiffs as the recipients of such
information, which protection the plaintiffs could assert in the action, (2)
since "commercial speech" was protected under the First Amendment, the
advertisement of prescription drug prices was protected under the First
Amendment notwithstanding its commercial speech character, and (3)
justification for the statute's advertising ban as maintaining a high degree of
professionalism on the part of licensed pharmacists was insufficient.
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(1) United Nations, General Assembly Consumer Protection 39/248, 16"
plenary meeting, 9 April 1985.
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(1) Consumers International,consumer rights, consumersinternational.org
,archived 25 /11 /2018.
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(3) John F. Kennedy: Special Message to the Congress on Protecting the
Consumer Interest. 15 mars 1962, Archived 14/ 9/2018.
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(1) United Nations, General Assembly Consumer Protection 39/248, 16th
plenary meeting, 9 April 1985 ; 3/ f/- freedom to form consumer and other
relevant groups or organizations and the opportunity of such organizations
to present their views in decision — making processes affecting them.

Y OVA L VAY Q8 cllgiaal) las gl8 (e ¥ B3l (i il ()

(3) Art. D. 821-6, Code de la consummation.

(4) World Trade Organization: Committee on Technical Barriers to Trade-
Notification - Rwanda - Fire safety for buildings: details of construction
Impact Financial News, 5 December, 2023 Tuesday.
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(2) Art. R. 811-1 Code de la consummation.
AV VY La ¢l cA)AM ‘U}Pb ‘Lf}\)%“ Jaall ne Yy /.J (T‘)

(5) United Nations, General Assembly Consumer Protection 39/248, 16"
plenary meeting, 9 April 1985, b/ - the promotion and protection of
economics interests of consumers.
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(1) J. Guest: Fighting for Consumer Rights, Fifty Years After Kennedy's Call"
15 mars 2012, huffingtonpost.com.archived 8/6/2017.
(2) United Nations, General Assembly Consumer Protection 39/248, 16"
plenary meeting, 9 April 1985.
AV OIA L VA Q) cllgiaal) les gl8 (0 TY Balal) i sl (V)
(4) Staffordshire County Council * s Trading Standards service are encouraging
consumers and businesses to be aware of shopping rights as part of a
national consumer awareness campaign.
V. Wilson, People urged to know their consumer rights ,op.cit.
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The Department 4xig]) 4o sSall dailill cllgivuall (g Bylal cacial gl g
& gl 3o cof Consumer Affairs, Government of India (GOI)
the National sl cllgiial sacluse s oLl Coalid (<Al maks
o Bl Lo sl i€l Zalil) (e Jadll 138 50375 «Consumer Helpline (NCH)
Ailal) uSlginal) (5l Liadl allas (s cmnd (o<l (e apal) ol Y Ll
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(1) Philippines : DTI celebrates CWM, highlights consumer rights, Mena
Report , 250ctober, 2023 Wednesday , In terms of complaints, the agency
discourages consumers from ranting on social media when they experience
unsatisfactory services or purchase defective items.

(2) As aresult of this, technologically, NCH is being strengthened to make sure
that it not only receives more complaints but also redresses common
consumer grievances of replacement, refunds and deficiency in service
speedily.

A. Kumar, World Consumer Rights Day: Here's how you can get your
grievances redressed - All details inside; Every year on March 15
World Consumer Rights Day is celebrated. This day was inspired by a
speech John F. Kennedy (ex USA President) gave on consumer rights on
15 March 1962. op cit.
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(3) United Nations, General Assembly Consumer Protection 39/248, 16"

plenary meeting, 9 April 1985,3/a - the protection of consumers from
hazards to their health and safety.
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Alginall 3oba AdlE i 3 llgnual Gyiag dad) LdaY) Clunaal) alg)
Glasaall o3 a ol LU Glibull 3 o) oL iy agdsiay il all 4 sl
SShall el ccllgianall dlan ol (Slgiaall ch)Linal) aais lgilalaial
oladl g i b el iy (7, cllailaally cpaal) Cilise 8 ellly Zualal

LAl 41y (0 2aal)
Code de I'environnement (L. no 2015-992 du 17 aotit 2015, art. 173-1-20)
cllgiiall Llea 8l (e (0 ¥ B2l i Ll (V)
(2) United Nations, General Assembly Consumer Protection 39/248, 16"
plenary meeting, 9 April 1985, 3/ d/- consumer education.
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OSlgisal) paais e (adly Loyl dsdalie eladd el ladl) jules
LeS bl cllgioall dae i dles (e e)aS Goudll Bsdan ool Ao @lS,alg
specialist Citizens  (poamiidl Slg ) 5)ldina Jlalyl ol
OSlgiead) Cragl LS gaeliad) e Jguan) oSa s Advice consumer

L0yl eV Uagls Blaal 5yg pas Lad
xd canal ool ad)g cllgioa) o b Uls dedanil) clabudl H0 ey
Dlaally tilsall dsnizal Lasill (DMA) Al o A cadlll Jlial) dvs
o Algia) Goin i N Qg "ligia ajel Olsin Baas dles 3al) dihially
b cleladll aaf sl ye (BCOS) goastinsal) pilad) alaaly Hlall dgalse

el c(DMA Dubai Maritime Authority 43l 0 45 a5 Yy . 0
@) HLY Aabiad) Claidly ool ady Liad asfin s cornd agdsing (pSlginal
aalad) Glaaly Loaanll g (el Griais cCiglaa i Llad
:boycott right aadalil! ga -9

G 525 ccllgianal) (Bgia e 1o Lis 23g]) 3 qupailly sl S5 el
a3 A8 cagighng agilat)s agilalal Lealpial are cudi 1) cle daliia (oo ,LSH]

(1) Art. D. 821-4 Code de la consommation Le Conseil national de la
consommation établit chaque année un rapport sur son activité, qui est
rendu public

(2) V. Wilson, People urged to know their consumer rights, op.cit ,
Staffordshire County Council’s Trading Standards service are encouraging
consumers and businesses to be aware of shopping rights as part of a
national consumer awareness campaign.

(3) Dr. Saeed bin Ahmed Al Maktoum Dubai puts maritime consumer rights in
spotlight Arabian Business.com ITP Digital Ltd. Provided by Syndi gate
Media Inc, 26 August, 2023 Saturday.
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e ki ¥ Ll Loplle Adgn das€a e cJgall ey culasa eyl
Gsin e LV (il Aagpal cilatidl (palally ) GSlgionall cldpns
M lgiial)

sl sa el jleaia¥) aca gaile Lalgd) aigl wbid) 4l lea Lo o JSAL yaa (V)
S s)@\m;@ﬁu Jaray. etcgasﬁ@ungw}s‘y\uw@;m‘w
LAY gaile of cilaall s3a s Sy Jialy @lliia danls (V) (Y 2aym Wlaa J Y
Lty Liadle 350l 4y agal (Julh (paiy oanlal) (sigh ol el 5Sias Laildasys ¢
CYY) @i das Ly lall Al pedlal) alalis of a5 . ol el Gl
Lo saile ady edlayd) €yl adlaly @)ad fas 55 Bjlud dagill culS cagigh (g
a5 Lo JS Labalin sule )8 Ladie Lgigyd cualy aa¥) of VI Lol 3 jeil 2e
o Al sle it 4l Lo Lillays iangh csiell e Dl e y iyl 4ay
) L) e Banly 23l 8 Wil Ly e ) dpaleai®¥) L) el DL el
) NAEVale 2l e B Ll L)
DA e dlae @ISl A5k Liplle 8 a4l clodlal) dudle o e a2l e ()
5allisale ¢ A dars (A" VRO alad L) 0l gcady 5301 ant )l LEY) asgie
Gerbang (s . Ll » de ganal A<5kes &)l Gerbang Alaf Sdn Bhd 4<54] 4<qka
clna Calige You oo e T 135 Yoo e ST Alaf Restoran Sdn Bhd
The Minis:cry of Domestic Trade and Cost of Living (KPDN) currently does not
have any policy regarding the act of boycotting certain goods by consumers,
said its Deputy Minister Fuziah Salleh.
(KPDN) ) callSsg ddalall 5)laall 555 o) cgellua djsd dndalall ylaall o) 4006 s
Ol U e ) (s dadaliar G3lay Lo Ao gl Glla Lgaal

(3) F. Salleh. On the actions of consumers boycotting products associated with
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) FMDC il (sal el Jpasdll slail) Les ccapral
sl dlgid) Gsia ilimia po B dianty Liaisil) Cilaiiall dabalie
presence OmlbailVl sludsd) me) Hyaan Joa Gualdl ooy DAY Qliel b
Al il sl 555k 50 0f the leader of Polisario separatists
TICAD 2$g) 489!
2 cllginS digin e 3l 48 (05K ) s gl 4l SAL g
Sl gy casiall i pleal GAY1 jaa ue ) il lle 055 of Ll
Jdually (Critical awareness gaiill ool a5 Claly uod dlgiedl gile
Environmental Al eslls <Social concern e laa¥!) laa¥ly cAction

.Solidarity " yeleailly cawareness

Israel, she said the government cannot prevent it as it is well within the
consumer€™s rights.

F. Salleh, boycott: consumers have rights , Malaysia General News, 14
November, 2023.

el gainall ilcsia o Byfine el Al 4533 A" Shaall )l (and) axig (V)

sl ghiall el gl Ale Y Lpusbaad) hilaeV) zyla Jesd o cang

(2) Morocco's Consumer Rights Federation (FMDC) is calling for a boycott of
Tunisian products and a freezing of ties with Tunisian consumer rights
institutions, according to The New Arab, following the two countries' clash
over the presence of the leader of Polisario separatists at the recent Tokyo
International Conference on African Development (TICAD).

Morocco's Consumer Rights Federation (FMDC) calls for Tunisian boycott,
Sub-Sahara Africa, 7 September, 2022.

(3) (Meanwhile, the five consumer responsibilities are Critical awareness,
Action, Social concern Environmental awareness, and Solidarity.
Philippines: DTI celebrates CWM, highlights consumer rights, Mena
Report, 25 October, 2023 Wednesday.
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Goudl Lgdle caadiy ) 't iuld eV LA saales ) dSLYL 13a
Baalas ol Ll ausly g )0 SanY) 5aabee Lad e 131 (VA juadl) 2g 5eY)
Mie 4d)l b s aaly ig)s¥) AlatDU Lcsgall L8] b dady ik sinle
clinadl) 4lgs 8 Aug yo¥) Ao ganall Gandls
o lsgll it giule Linde (B agys¥) Oelaall B8 (e Ladle 3LY) a3
% Hl_@.gé* — s al) saalaall oA & 1339 .99 jae

2y Ciiaig ) A9Y aadgi e Jg¥) 8 2l s et fiale 3 VARY lyd
Crair Allg VYA a8 alall 4y B2y sale il "l Llea’ (st dala
Lleall el (griae 3nT o dgys¥) deganal palid (f 85y e
Joad) laam W & abd) Gl ac s (el yulas SLASL @llyy cellgn el
i Dl Dle) Gl ge ZalaiBV) anllnay dina dles Cings slincy)
il | bl & il | 00 Sl ey Guid| (Sald) -¥

Lleal) lsbaadd Aociling dallon Aady saaial 2Dl dgaagil (saluall yfia

cdginle o gl suas dla e ASHA dugys¥) Gaadl iling (V)

lebag ity saalaall CuSlailall Jsd AL (U wn saalaall 3adss Jals o JSAIL suasg (Y)
Syass Bae g )y9) AaTY) Banles calial bl b Coadl laaia g Al g
Blys IS LalS Al i) dugsY) Ao sanall (uilsd oy g )Y deganall (pilyd o
oo BaY anle GLEY) & (A ¢ gy sindll Gelad saalaall Liad i€ L ag,6¥1 alany)
Yaod ekc.

Treaty on European Union (1992 February 7) available at VIAF

Virtual International Authority File.

Archived 24/7/2019
https://web.archive.org/web/20190724184227/https://viaf.org/viaf/176278908/
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Bpase Clshals 4l L) Joe gy cllgivaall dolaal & jlaly Anigild Syl Has)
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(2) for more details see; Economic and Social Council resolution 1981/62 of 23
July 1981, in which the Council requested the Secretary-General to
continue consultations on consumer protection with a view to elaborating a
set of general guidelines for consumer protection, taking into particular
account the needs of the developing countries, also its resolution 38/147 of
19 December 1983 on consumer protection, Economic and Social Council
resolutions 1984/63 of 26 July 1984.

(3) United Nations, General Assembly Consumer Protection 39/248, 16"
plenary meeting, /RES/A, 9 April 1985.

(4) United nations Economic and Social Council resolution n
E/1999/INF/2/Add.2, 26 July 1999.
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Al s Lusall ey culuahlly Cilady) dlacly ciygliall (gatia sy dsal)
D gand llgiadd) Blas )l sasiall aed Ligangill foalaall Guaaiy

Liads Zaleial) JlaeSU AU Lie¥) Jsf ciahl) Lugunsil ggabaal) s iay
Ol 8 Aanilly Oglal) dadate Jia cilaliia Lgiiash ally ccllgiandl dlaa
e bl A panll saatia) oo dakiieg (dSopaY) Joall dalaiag ) galaiy)
A(esisY) (ool (laall (pgilall saniall asY) dsaly
190183081 byl Gl i () ckbicknal | Snibodr -¥

sl Lgie cllgi el Aglas ol spalall A ) cilgangill casaas
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(1) United nations Resolution adopted by the General Assembly on 22
December 2015, [on the report of the Second Committee
(A/70/470/Add.1)], 70/186. Consumer protection.

(2) United Nations Guidelines for Consumer Protection, Geneva, 2016.

¥ T ale sl e (VA= VYY) o 8yl 8 dclain) Jgadl cagSall elpall 3o S il

Aaiilly B)lanl saatial) ae¥) jaige Calid) Cuad Chiiaa

bl Lo Y cctligivnall dlans daigall Adsall Chalaall cpa wpaall Cpgls 4 AL s (V)
@Y (pglatl) daliia dy gl Lo cihaladl) 038 (pag Bange sulre aagy Adleial)
alis cligial) Tleal Lianall Loghally Gl il lgsas dee o OECD el
g AN llgiadl)

For more details see Organization for Economic Co T operation and

Development Electronic Commerce- opportunities and challenges for
government 1998, p. 53.
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o Ealaalls 3hety Lo Aalss g SV Aylatl O lebeall Sange 2clsh dss
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L] LaSaall aas 3 2elsill aagy alaiall U g55Y) dsasil) Liads
e ()AL 5 )9 8 Bpuleall Loy saales Ja 8 Aald diays cllgill
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Unfair Commercial Practices —alalall ,ue d)laall ciluleall ol
LA Gl & gl SISHE) ¢ Directive

Jsall e allams 1 (63aY) dgun il Cils ) e 2gaell () ASLYL e
Lograll Lguagil sl e e (s5ime ) lgional) Alan wlass slinc)
dug <) 5y)lailly Unfair Contract Terms 93/13/EC ddaladl e dazall
leall yden e dgngll uilgall sda ciaig «Electronic  Commerce
Ollgiaall Gleal ) (asialh e Lo Pla e dllgionll LD L))

(1) The European Directive Of 20 MAY 1997 on Remote —Selling.

(2) DIRECTIVE 2005/29/EC OF THE EUROPEAN PARLIAMENT AND OF
THE COUNCIL of 11 May 2005 concerning unfair business-to-consumer
commercial practices in the internal market and amending Council
Directive 84/450/EEC, Directives 97/7/EC, 98/27/EC and 2002/65/EC of
the European Parliament and of the Council and Regulation (EC) No
2006/2004 of the European Parliament and of the Council "Unfair
Commercial Practices Directive".

(3) V. Balakrishna Eradi, Consumer Protection and National Consumer
Disputes Redress Commission, New Delhi, in 21 july 2011 Accessed 25

June 2013.
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For example, El Salvador (Constitution of the Republic El Salvador, article

101), Poland (Constitution of the Republic of Poland, article 76) Switzerland

(Federal Constitution of the Swiss Confederation, articles 2, 23, 97).

(2) Direct protection, D.C. 82/2012. Complainant: Federal Consumer
Attorney's Office. Agreement of the Seventh Collegiate Court on Civil
Matters of the First Circuit, 29March, 2012, page 156 http://www.
consumidor.gob.mx/wordpress/wpcontent/uploads/2012/04/SENTENCIA _
AMPARO_MEXICANA .pdf.
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(3) Cadre d'exercice du contréle des opérations d'équipement commercial : de
la loi Royer du 27 décembre 1973.
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ens Ldhyally Laa¥ s clylinnly Eladly cluhal) asens ashig (823-2
Jlasteall 28S o aedlhly anlans dllgioal) saeLoadd 2D (55aY) cleasl)
(L. 823-1 sl

o 1 il Dl W) OgilE jaaa VAT ale s ale YT 4
ALl —aiyil) Dl V) s a3 (ol wall Al ad) §f 2080 cLdley)
i caal) Zo)lay) Aalodl LA (e llgionall oY) Aplaally aia) 530 oy o1y
l'autorit¢ administrative chargée de la 4ddlialy Dl e
Onidine S5 (1o leaad Las (econcurrence et de la consommation
Slesylaally glaadly Gially JLiaW) aies Allgio) Llea ago Jagia ) (idisas
¢l A PU cladlally cilalidly agaia ae ¢ pSlgiaalls lall degyiall 5
(Dl bsll Gelad) 0 ) 28Vl 1ia (eligl 2l A16S5al) agalea

lall illeal) 8 533l Glatdl (bl O jam 21997 Gle g
La loi Raffarin du 5 juillet 1996.

(1) La loi no 78- 23 du 10 janvier 1978 et organisé par le décret no 78-280 du
10 mars 1978 (V. ss. art. L. 823-2), modifié par le décret no 84-528 du 28
juin 1984 (JO 30 juin), par le décret no 94-702 du 11 aolit 1994 (JO 19
aolt) et enfin par le décret du 25 janvier 2005 (JO 27 janv.).

(2) Le code de la consommation en 1993 (art. L. 121-1 a L. 121-7(

(3) Code de la consommation (Ord. no 2016-301 du 14 mars 2016, en vigueur
le 1er juill. 2016).

(4) Voir Art. L. 511 -22. Code de la consommation..

(5) Art. L. 511-3 Code de la consommation, Les agents de la concurrence, de la
consommation et de la répression des fraudes sont habilités a rechercher et
constater les infractions ou les manquements aux dispositions mentionnées
a la présente section dans les conditions définies par celles-ci. — [C.
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JS A ol Al lgmllS cllgiall llaadle auag cllgioa) dilea (il Cuiajd
il sild Lgiad cllgionally dalall ulsall £ o1 LS eclylad) ol (S
¢sasiall LYl & Fair Debt Collection Practices Actddalall (gl dlac
Lpde aasy Sl abies g cclalaie Wl duams (gyal Al opilsd ) ALyl
Cpedioad) Sl Lbans leliall Gans phis e daas Dellgind) g5
(MNgalaasl

Glily 'Osils e hidly Sla a8y cllgioal Llea 8 Uleals colaidly g
Consumer Health @llgiced) daa il o5l Caje aaly () cllgiaa) daa
Joine IS Lehy) oSa A 5l ddadiyal) doadal) cilaglaall a5 Lgsh Data

consom., art. L. 141-1, I, al. ler, renvoyant a l'art. L. 450-1 C. com. —
agents CCRF, et L. 215-1, I, 10 agents CCRF, et L. 218-1-1.]

AV G2 oY VY jpatal cailally KAl s ccllgiaad) Ggas les (Cagira g2 /2 (V)
VYo G it Osale YoF e plais LisallS 8 ellgiinall (gt e of JSAL uaag (Y)
sl aal G 5 bl Jandl e cllgivadl i LS olgd ol Bang Gl e ddhid dige
Utility Consumers' Action lexall Slgiie Jae A0 LiyollS 43y 8 Y
Consumer Federation of LullS o gl 2l alasy) «Network
Aragadll Bsia 83 Cug «California
(3) L. Matthew. Law Enforcement, op.cit.

(4) On April 27, 2023, Washington's Governor signed Washington's My
Health, My Data Act (WMHMDA or the Act). * Starting March 31, 2024.

.(_\Y~Y2u,vl.4 A\ (e u};Lw Jaa (Spurag
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O gass A Glasleall o Gl o) (JUl divus (Ao ccllginall A ial)
dosall anllany 3l Glaglae et Aol disa "a @l () caw a2t il
cllgioall daa il ruiv & ey cAalkall ) Al

Code Goaall 138 ()9S5 08 aadd (ipde poe aege paat] dpally V) SIS
Iy ALl ayy o QAL dana Alls Jie i i 5l (5] IS 1) Sy
il dualy dllgied) daa clily Ll leleay Lae il e Laleall Aol

i dll Glagled) duagad 938 Connecticut i S 4y calae WS
L) daa @l Wad Jslad «Connecticut Data Privacy Act

@bl Alead Ayl julanl) Geds Hu€ s ) S Ay cuin Al

(1) See Section 3(8)(a). Sub. House Bill 1155 Washington's My Health, My
Data Act (WMHMDA or the Act). personal information that is linked or
reasonably linkable to a consumer and that identified the consumer's part,
present, or future physical or mental health status.

(2) Including providing consumers with the right to access their information,
withdraw their consent to certain processing, and request the deletion of
their information.

(3) The most significant as many activities that Washington considers to be
related to 'physical or mental health status ' would not necessarily 'identify
a consumer's physical or mental health condition.! For example,
Washington's statute implies that information showing that a person sought
to 'assess' their physical health would be considered information related to
their physical or mental health status and, as a result, consumer health data.
[4] That might include, for example, scheduling an appointment with a
personal trainer. An individual could, of course, schedule an appointment
with a physical trainer if they have a health diagnosis such as a heart
condition, or they could do so simply to stay in shape.

(4) Conn. Subst. Senate Bill No. 3, File No. 604.
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DLy dagadl) aclsis HIPAA (sildd JEeY) 5y yin <lly Jod Lo saline

69 (pSlgiandll Dle) Coay cclibull sl dasad] dllgnl gl Gigaa dieg
Al Hlanll dial Ggils b Ll )y oLV o2 o JSAIL juasg oLl
s Cun (HIPAA G5 (e gl dalhadl) 5lanll Liad (il ks (s ¢
(aazas @lilSy (alasl HIPAA osildl

lanl Ball 0l g rian andl) Gelae a2 ASpaY) 9y ds€ Ay (A
1ia Xe «COLORADO CONSUMER PROTECTION éligisall 4))3y!
pgra Cufng dealal) doylaill Glalaal) dag 8 g8l (e 9a))sdsS Gl (53
G Jlaall ) lasjlaall 02 (pag cdile Gaigad o Jyuanl) b
slaal) (e 8y yacaiall lylind) ol LiSpally 403l alaal) (e aladlly ciloaall
lsylaall Caress HlaaY gamyed (pdll Gl dleall i il punsay Loy s
Jl& ol dile Gaigatd e Jganll a gl e iarg dcaldll 4l
2 L el il ¢ 38l 138 e Caaain (7 )

Cagplal) 8 ellgiaall Ayl leall (e el g el (e L pa
Cigd 2 ) 4 286K dgalge A dllgiaall Al Llas Guaiol) A ()l
Glatid) (e g yaall 8 Lk (COVID-19) LS g sbisl (AsY) 2L

(1) While businesses that collect, use, or share consumer health information are
(or should be) accustomed to complying with HIPAA and its Privacy,
Security.

(2) FTC Issues Guidance on HIPAA, FTC Act, and Health Breaches Newstex
Blogs JD Supra September 25, 2023 Monday 3:26 PM EST.

(3) D-Denver & S. Robert, Colorado Consumer Protection ACT Expansion
Passes Senate, States News Service, 4 March, 2020 Wednesday.
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(2) FTC Begins Enforcing COVID-19 Consumer Protection Act, Newstex

Blogs, JD Supra, 1July, 2021 Thursday 1:30 PM EST. https://advance.

lexis.com/api/document?collection=news&id=urn:contentltem:6320-G111-
JCMN-Y3C9-00000-00&context=1516831.
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reform consumer @llgivall (88 Jaaad a3 ca YoV § gila (& Lillanyy Ay
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g "Algiad) g8 Jaes a3 Jadllis ¥ 21§l YY 3 oLl ) cuesd
O 4aks 3 ()l Consumer  Rights Bill 2014¢llgiwal Gsia o5l
Consumer Jalall e 2aall g s (g dligiv) Lleal LU du)lay) clshay)

.IProtection from Unfair Trading Regulations

(1) Dana M. Nessel, AG Nessel Supports rep lightner's BILL to update
Michigan Consumer Protection ACT , States News Service, 2 December,
2020.  https://advance.lexis.com/api/document?collection=news&id=urn:
contentltem:61F0-D451-DYTH-G17Y-00000-00&context=1516831.

The legislation would require certain disclosures by a third party when that

party offers online services which are actually performed by a state agency
or department. If the third party is offering such services, it would have to:
- Clearly indicate on its website that it is not a state agency, department or
division, and that the services offered are not endorsed by the state;
- Provide a link on its website to the state agency, department or division
website where a person could use the online service; and
- Clearly indicate before a transaction for an online service is completed any
fee it would charge.

(2) Consumer Rights- Law Commission". lawcommission.justice.gov.uk
archived 28/4/2015 The Government has announced a package of measures
to reform consumer law. This includes, among other things, measures to
implement the recommendations we made in three reports, published
jointly with the Scottish Law Commission. The measures are:

Consumer Rights Bill 2014, which was introduced into Parliament on 23

January 2014, Parliamentary copyright House of Commons 2014 This
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publication may be reproduced under the terms of the Open Parliament
Licence, which is published at www.parliament.uk/site-information/copyright.
PUBLISHED BY AUTHORITY OF THE HOUSE OF COMMONS
LONDON- THE STATIONERY OFFICE LIMITED Printed in the United
Kingdom by The Stationery Office Limited £x.xx
And The Consumer Protection from Unfair Trading (Amendment) Regulations
2014., No. 870 CONSUMER PROTECTION The Consumer Protection
(Amendment) Regulations 2014 Made - - - - 31st March 2014 Laid before
Parliament 1st April 2014 Coming into force in accordance with regulation 1
The Secretary of State, as a Minister designated( a) for the purposes of section
2(2) of the European Communities Act 1972(b), in relation to matters relating
to consumer protection and to the control of advertising, makes the following
Regulations in exercise of the powers conferred by section 2(2) of that Act.
Citation, commencement and interpretation 1.—(1) These Regulations may be
cited as the Consumer Protection (Amendment) Regulations 2014. (2)
Paragraph (1), this paragraph and regulation 9 come into force on 13th June
2014 immediately before the coming into force of the Consumer Contracts
(Information, Cancellation and Additional Charges) Regulations 2013(c) and
apply in relation to contracts entered into on or after that date. (3) The
remaining provisions of these Regulations come into force on 1st October 2014
and apply in relation to contracts entered into, or payments made, on or after
that date. (4) In these Regulations “the 2008 Regulations” means the Consumer
Protection from Unfair Trading Regulations 2008(d).
(1) D FR - BVerwGE 71, 183 - Transparenzliste" archived 19/2/2007.
(2) NA deputies suggest expanding definition of consumer in draft law, op.cit;
draft law on consumer rights protection has supplemented and completed
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many mechanisms to better protect the interests of consumers

(1) Regulating the common responsibilities of organizations and individuals
doing business in cyberspace (Clause 2, Article 39)

(2) regulating specific responsibilities of the organizations setting up and
operating the intermediary digital platform (Clause 3, Article 39

(3) authenticating the identity of organizations and individuals selling goods
and providing services on digital platforms (Clause 1, Article 39)

(4) fulfilling the obligation to receive authorization from consumers during

transactions on digital platforms (Clause 3, Article 39).
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équitable implique d'abord que le juge soit impartial et indépendant, c'est-a-
dire qu'il aborde le litige en toute neutralité a I'égard des parties mais aussi
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(1) Art D 821-1 Code de la consummation “ Le Conseil national de la
consommation est un organisme consultatif placé auprés du ministre chargé
de la consommation.

(2) Le Conseil national de la) Art. D. 821-5 consommation est présidé par le
ministre chargé de la consommation ou son représentant.”
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Art. R. 811-1 Code de la consummation L'agrément des associations de
défense des consommateurs prévu a l'article L. 811-1 peut étre accordé a
toute association:

1o Qui justifie a la date de la demande d'agrément d'une année d'existence a
compter de sa déclaration;

20 Qui, pendant cette année d'existence, justifie d'une activité effective et
publique en vue de la défense des intéréts des consommateurs, appréciée
notamment en fonction de la réalisation et de la diffusion de publications de
la tenue de réunions d'information et de permanences;

30 Qui réunit, a la date de la demande d'agrément, un nombre de membres
cotisant individuellement:

a) Au moins égal a 10 000 pour les associations nationales, cette condition
pouvant ne pas étre exigée des associations se livrant a des activités de
recherche et d'analyse de caractére scientifique;

b) Suffisant, eu égard au cadre territorial de leur activité, pour les
associations locales, départementales ou régionales.

Lorsque l'association a une structure fédérale ou confédérale, il est tenu
compte du nombre total de cotisants des associations la constituant. — [C.
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consom., art. R. 411-1.]

(1) Art. D. 821-6 Code de la consummation :
Le Conseil national de la consommation est composé:
lo D'un collége constitué¢ des associations de défense des consommateurs
disposant de l'agrément prévu a l'article L. 811-1;
20 D'un collége comprenant des organisations professionnelles les plus
représentatives des activités industrielles, commerciales, artisanales et
agricoles et de services privés ainsi que d'entreprises assurant des missions
de service public.

(2) Art. D. 821-6 Code de la consummation: Les associations de défense des
consommateurs, les organisations professionnelles et les entreprises
répondant aux critéres définis au présent article sont nommées au Conseil
national de la consommation, par arrété du ministre chargé de la
consommation, pour une durée de trois ans.

Les organisations professionnelles et les entreprises mentionnées au 20 sont
nommées apres avis des ministres intéressés.

L'arrété précise le nombre de siéges de membres titulaires ou de membres
suppléants dont dispose chaque organisation ou entreprise nommée au
Conseil national de la consommation. Il accorde un siége de membre
titulaire et deux siéges de membres suppléants a chaque association de
défense des consommateurs

(3) Art. D. 821-15 Code de la consummation:

[ Yiov ]
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Le secrétariat du Conseil national de la consommation est assuré par les
services du ministre chargé de la consommation. — [C. consom., art. D.
511-15.]

(1) Art. D. 821-11 Le burcau du Conseil national de la consommation
comprend, pour chaque collége, sept membres titulaires et un nombre égal
de membres suppléants.

(2) Art. D. 821-11 Les associations nationales de défense des consommateurs,
bénéficiant de la reconnaissance spécifique prévue a l'article R. 812-1, sont
membres de droit du bureau. Elles y sont représentées par leur titulaire et
leur premier suppléant au Conseil.

(3) Art. D. 821-11 Le collége des associations de défense des consommateurs
siégeant au bureau est complété sur proposition des autres associations de
défense de consommateurs siégeant au collége mentionné au 1o de l'article
D. 821-6.

(4) Art. D. 821-11 Sur proposition du collége mentionné au 20 de l'article D.
821-6, siégent au burecau du Conseil national de la consommation les
représentants des professionnels, membres de ce collége.

(5) Art. D. 821-11 Les membres du bureau sont nommés par arrété du ministre
chargé de la consommation fixant le nombre de si¢ges de membres
titulaires ou de membres suppléants dont dispose chaque association,
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organisation ou entreprise nommée au sein de ce bureau.

Le membre suppléant remplace de plein droit au bureau le titulaire absent
ou empéché qui lui a remis un pouvoir. A défaut, un pouvoir peut étre
remis a un autre membre du bureau.

(1) Le ministre chargé de la consommation peut mettre fin au mandat au sein
du bureau d'une association nationale de défense des consommateurs, d'une
organisation professionnelle ou d'une entreprise assurant des missions de
service public qui, sans raison légitime, n'a pas assuré sa représentation
pendant trois séances consécutives.

(2) Les réunions du burcau sont présidées par le ministre chargé de la
consommation ou son représentant.

Un arrété du ministre chargé de la consommation précise les régles de
composition, de fonctionnement et les attributions du bureau. Art. D. 821-
11

(3) Art. D. 821-12 Le Conseil national de la consommation est convoqué en
séance plénicre par le ministre chargé de la consommation, de sa propre
initiative ou a la demande de la majorité des membres titulaires d'un des
deux colléges ou de la majorité des membres titulaires du bureau. Il tient au
moins une séance pléniére par an.
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(1) Art. D. 821-12 Par dérogation aux régles de remplacement définies a
l'article D. 821-10, tout membre titulaire ou suppléant du Conseil peut
participer a la séance pléniére lorsque celui-ci siége en formation
extraordinaire pour débattre sur une communication du ministre chargé de
la consummation.

(2) Art. D. 821-12 La convocation de la séance pléniére précise les points de
'ordre du jour traités, éventuellement, en formation pléniére extraordinaire.

Aucun vote ne peut intervenir en formation pléniere extraordinaire du conseil.

(3) Le Conseil national de la consommation tient au moins deux séances
pléniéres par an.

(4) Art. D. 821-12 La réunion d'un seul collége se fait sur convocation du
ministre chargé de la consommation, de sa propre initiative ou a la
demande des deux tiers des membres titulaires de l'un ou l'autre des
colléges.

La consultation du Conseil ou d'un seul collége peut étre effectuée:

- Soit sur convocation du ministre adressée deux semaines au moins
avant la date de la séance;

- Soit selon wune procédure d'urgence, sans condition de délai ou de
quorum;

- Soit par voie écrite
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(1) Art. D. 821-10 ,Les membres titulaires du collége des associations de
défense des consommateurs et du collége des organisations
professionnelles et des entreprises assurant des missions de service public
ont voix délibérative.

Le titulaire absent ou empéché est remplacé de plein droit par son premier
suppléant ou a défaut, par son second suppléant.- [C.consom., art. D. 511-
10.].

(2) Art. D. 821-12  Les avis sont adoptés a la majorité des membres présents
de chacun des deux colléges, les votes étant décomptés séparément par
colleges.

De sa propre initiative ou a la demande du ministre, I'un des deux colléges
peut, a la majorité de ses membres présents, adopter une opinion portant sur
une question relevant de sa compétence. — [C. consom., art. D. 511-14.]

(3) Décr. Art. D. 821-7 no 2018-785du 12 sept. 2018, art. 15) Les
représentants des ministres intéressés peuvent, soit a leur demande, soit a
celle du président du Conseil national de la consommation, participer aux
séances.

(4) Art. D. 821-8 Les représentants des organismes dont la liste est fixée par
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arrété du ministre chargé de la consommation participent aux travaux du
Conseil national de la consommation, en fonction des sujets traités. — [C.
consom., art. D. 511-8.] — V. Arr. du 15 févr. 2021.

(1) Art. D. 821-9 Le président du Conseil peut, de sa propre initiative ou sur
initiative du bureau, tel qu'il est défini a l'article D. 821-11, inviter a ses
réunions toute personnalité et désigner tout expert dont la présence sera
jugée utile a la bonne marche des travaux.

Ces experts n'ont pas de voix délibérative. — [C. consom., art. D. 511-9.]

(2) Wasden announces settlement with Meridian company over alleged
violations of the Idaho Consumer Protection Act US State News, 13
February, 2020 Thursday 6:52 PM EST, https://advance.lexis.com/api/
document?collection=news&id=urn:contentltem:5Y6P-35Y1-F12F-F4W0-
00000-00&context=1516831.

Baaiall LYl a1 pal) okt A5 o (Kansas :iuplaiyl) Ges ol GulwilS 45 (1)
Y
(4) Evergy Kansas Central orderd to pay $500,000 for alleged violations of
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Kansas Consumer Protection Act, op.cit.

(1) The attorney generals Consumer Protection Division recovered more than
$12 million for Kansas consumers and taxpayers last year, Attorney
General Derek Schmidt announced today.

AG Derek Schmidt : Consumer Protection Division recovers $12 million in
2021, States News Service, 19 September, 2022 Monday.

Lusial) dablid) b a4y & (Arkansas :&uaiYl) 2wl o LSl ol GalasS)l 45 (Y)
LSoyaY) aniall bl (ye 48,40
(3) Kate Donoven, Senior Assistant Attorney general, consumer protection
division, Arkansas Attorney general 's office, States News Service, 9March
9, 2023 ,Thursday.
(4) AG Nessel Investigating West Michigan Tree Company for Allegedly

Violating Michigan Consumer Protection Act,Targeted News Service,
11 November, 2022 Friday 8:50 AM EST
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(1) One of our top priorities is to protect Georgia consumers from dishonest
business practices and fraudsters who are always coming up with new ways
to take advantage of people," said Carr. "Through strong enforcement
efforts and educational outreach, we are working to stop bad behavior in its
tracks, assist those impacted, and prevent consumers from falling victim to
scams and deception in the first place.

Chris Carr, consumer protection division obtains recoveries in excess OF
$178M IN FY 2022, US Fed News , HT Media Ltd,13 October, 2022
Thursday 7:46 PM EST

Basiall Glsl e dunal) dlledd) dakiall & 4y o (Idaho :dsuaiyl) salul (Y)
(3) Wasden announces settlement with Meridian company over alleged
violations of the Idaho Consumer Protection Act op cit.
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(1) The New York State Division of Consumer Protection provides resources
and education materials to consumers on product safety, as well as
voluntary mediation services between consumers and businesses.

Robert J. Rodriguez. Department of stste’s consumer protection issues
scamprevention tips for consumer as holiday season approaches. , States
News Service, 21November, 2023 Tuesday.

(2) Hon Sue Ellery retirees WA Consumer Protection Division investigations
[Council-Tuesday, 21 February 2023], Impact News Service, 21February,
2023 Tuesday.

) Sl 8 el Dl eyl Al AUSsH Lgy i ) Jileaall (s (V)

13 pSlgianall yas waitersJals il asds of «Condesa Luwxis€ a Jie olial) an

(4) First of all, it should be noted that the Federal Consumer Protection Agency
(Profeco) is one of the agencies most identified by the citizens, due to the
fact that it is a highly used agency by them.

The Federal Consumer Protection Agency (Profeco) has as its objective the
promotion and protection of the rights of consumers in the Mexican
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national territory.
Thus, in order for consumers to have their complaints resolved, the
decentralized agency of the Ministry of Economy. LFT: Can a worker file a
labor complaint before Profeco?,CE Noticias Financieras English, 23
September, 2023 Saturday.

(1) Consumer Rights, CE Noticias Financieras English, April 5, 2023
Wednesday.
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(3) Art. D. 821-1, Code de la consommation, Le Conseil national de la

consommation.

I1 a pour objet de permettre le débat et la concertation entre les pouvoirs

publics, les représentants des associations de défense des consommateurs et

les représentants des organisations professionnelles ainsi que des

entreprises assurant des missions de service public, pour tout ce qui a trait
aux problémes de la consommation.

(4) Art. D. 821-3 Code de , la consommation Les pouvoirs publics consultent,
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en tant que de besoin, le Conseil national de la consommation sur les
grandes orientations de leur politique qui concernent les consommateurs et
les usagers et en particulier a 1'occasion des discussions des textes
européens ayant une incidence sur le droit frangais de la consommation.

(1) The FBI released a warning related to fake barcodes on gift cards.
Scammers place fake barcodes over the original barcodes to trick
consumers. Consumers are left with an un activated gift card, while
scammers gain access to the funds. To prevent this scam: Check packaging.
When buying a gift card, consumers should make sure the packaging and
security seals are intact. Check the barcode. Confirm that the barcode is
original to the packaging and doesn't peel off.

Pay close attention to information displayed at checkout. Confirm that the
information on the receipt and barcode matches the package.
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.(V)Benning

Use caution with third parties. Consumers should use caution when buying
gift cards from third parties or online auctions, as it may be tough to
confirm the dollar amount remaining.
Review the terms and conditions. Before purchasing, consumers should
always review the terms and conditions to understand what their recourse is
if the gift card is lost or stolen. Companies are required to post terms and
conditions either on the card or in attached packaging.
Be ware of scammers. Scammers often seek payment in the form of gift
cards, also known as prepaid cards. Government entities, utilities, and other
reputable organizations will never call you demanding an overdue bill or
debt be paid with a gift card.
Consumer alert; NYS Deparment of State's Division of consumer
protection reminds New Yorker’s how to avoid losing money with gift
Cards and gift certificates this holiday season, States News Service, 19
December, 2023 Tuesday.
(1) Profeco forms alliance to prevent violence against women, CE Noticias
Financieras English, 9 March, 2023 Thursday.
Ay e A Ak daliie < AARP e (Y)
(3) *A series of military consumer presentations for soldiers stationed at Fort
Benning.
*Participation in the Senior Resource Fair at the Coweta County
Fairgrounds.
*Online events with local agencies, like the Fulton County Department of
Senior Services.
[ Yite ]
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*Presentations with the AARP, the Better Business Bureau and the Federal
Trade Commission.

Chris Carr, consumer protection division obtains recoveries in excess OF
$178M IN FY 2022, op.cit.

AV OIA L YAY Q) cllgiaal) les gl8 (0 €1 Balal) i las) (V)

(2) Art. L. 112-1, Code de la, consommation Tout vendeur de produit ou tout

prestataire de services informe le consommateur, par voie de marquage,

d'étiquetage, d'affichage ou par tout autre procédé¢ approprié, sur les prix et

les conditions particuliéres de la vente et de l'exécution des services, selon

des modalités fixées par arrétés du ministre chargé de 1'économie, apres

consultation du Conseil national de la consommation. [C. consom., art. L.
113-3, al. ler.] Sur les sanctions, V. art. L. 131-5.
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(1) Art. D. 821-3 Code de la consommation : Les avis du Conseil portent sur
les questions intéressant la consommation de biens et de services publics ou
privés, sur les projets ou propositions de lois et réglements susceptibles
d'avoir une incidence sur la consommation ainsi que sur les conditions
d'application de ces texts.

Y VA LYY Q) cllgiaal) ulea (516 (0 TY B2l ai il (Y)

£) Bald) s Ay 2 o VA Ld VA a8 llgiall Dlas 558 (e 07 Balal) i il (¥)
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cellgioa) las (gilal Ldaiil) AU e £ Balall Saldll s il (€)

[ Y1y ]



dalas dgale Alaa (3\1\533&3!&ﬂ\géhljﬁ\gém;\iy)@j&\w\
(ISSN: 2537- 0758)

pedsang (Slgiial dae i (o DL Jilagl) Galaall g claijd g
Lalall 0y g cabalii (e (Sgia o daels agh LS (Gl L8l Lal)
Oagle g a2

o diaal) 55gaY) Gile o ah Y calgin 48l e iy Sllgiod) Ciig
Sl @le o Lad joall 13 a8 ccllgiuall dlaa 8 oyl (g Ulaa) Ll
) e et i) Sllgiadl) (5l ae at Lo (Ul i o Gl (yag cdastd
£33 sas 2ie sjlya) Sy ccllgionall Aalusg allai aagy aily cllgiaall Slely gl
Jarasslly Jlady) Jualiss DS e dllgioual) g DUal cany WS ¢ Jigally cllgioad) oy
oalal) gl adise o 5egykag daaly Ayl cpli 6 J Guaisal ((oUawsll)
Ly yd xe Lgally « maniere visible et lisible sur son site internet Jiglu
@al dalie s o Ao ol el bl e ey dualal) dale) Loaall gl al
o laglly Galall Cugll pige Liad S5 pe chaulic

) o Ala) Aalyad iayaty <ol e iy gl AL aae Ala g
gl B ol a<s i) G813 gy0 100 e ) adaall alajsg e gys Foe s

Cun o(Syeaall cllgioal Llaa oeilal pdanl LD Lad e cuai L l3ag
oSl Jaly el ol<e 8 adien oy Slgall e sl Gy adass 3y5all Caa)ll

(1) Art. D. 821-4 Code de laconsommation Le Conseil national de la
consommation établit chaque année un rapport sur son activité, qui est
rendu public.

(2) Art. R. 616-1 En application de l'article L. 616-1, le professionnel
communique au consommateur les coordonnées du ou des médiateurs de la
consommation dont il reléve, en inscrivant ces informations de maniére
visible et lisible sur son site internet, sur ses conditions générales de vente
ou de service, sur ses bons de commande ou, en 1'absence de tels supports,
par tout autre moyen approprié. Il y mentionne également l'adresse du site
internet du ou de ces médiateurs.

A défaut, le professionnel encourt une amende administrative de 3 000 €
maximum, montant porté a 15 000 € s'il s'agit d'une personne morale.
Picod (Y.) & Picod (N.), Droit de la consommation, Droit privé, Se éd.,
2020.
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(2) Additionally, the law explicitly prohibits any "activation fees, retroactive
fees, redemption fees, service fees, dormancy fees, latency fees,
administrative fees, handling fees, access fees, periodic fees, renewal fees,
re-loading fees, or any other fee of any kind." There is one exemption to
the law, which is that an issuer of a gift card or gift certificate that may be
used at multiple merchants may charge a one-time fee for activation costs,
which may not exceed $9.
Consumer alert; NYS Deparment of State's Division of consumer
protection reminds New Yorker’s how to avoid losing money with gift
Cards and gift certificates this holiday seasons, op. cit.
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(1) AG Derek Schmidt: Consumer Protection Division recovers $12 million in
2021, op.cit.

(2) https://law.georgia.gov/press-releases/2022-05-3 1/carr-older-adults-
consumer.

(3) Specifically, the office distributed educational materials to over 37,400
consumers across the state. This includes copies of the Georgia Consumer
Protection Guide for Older Adults, which was released in Korean in May
2022 (https://law.georgia.gov/press-releases/2022-05-3 1/carr-older-adults-
consumer-protection-guide-now-available-korean). This is in addition to
the English and Spanish-language versions already made available to the
public. The guide includes an array of topics of importance to seniors, such
as scams, identity theft, credit and debt, reverse mortgages, charitable
giving, home repairs, funerals, advance directives, long-term care, elder
abuse and more. Download your copy here (https://consumer.georgia.gov/
consumer-topics/older-adults-guide).

Chris Carr, consumer protection division obtains recoveries in excess OF
$178M IN FY 2022, op.cit.
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(1) In addition, the Consumer Protection Division continued to highlight and
share Cyber security in Georgia: A Guide for Small Businesses, Non-
Profits and Places of Worship. This guide includes critical tips and
information about the different types of cyber threats, protecting your data
and network, training employees about cyber security, planning for and
responding to a security breach, cyber insurance and more. Download your
copy here :
(https://consumer.georgia.gov/consumer-topics/cybersecurity-georgia).
Chris Carr, consumer protection division obtains recoveries in excess OF
$178M IN FY 2022, op.cit.

(2) Throughout FY 2022, the Attorney General's Consumer Protection Division
connected with nearly 800 consumers through more than a dozen live
speaking engagements and webinars conducted across the state. Chris Carr,
consumer protection division obtains recoveries in excess OF $178M IN
FY 2022, op.cit.

1 35 S adpall dan e cllginall e can (Y)

www.InYourCornerKansas.org.
(4) Topeka man , business ordered to pay more than $18,000 in restitution for
violating roofing regulation,US Fed News, 12 April, 2022 Tuesday 4:53

PM EST.
[ YAV ]




dalas dgale Alaa (3\1\533&3!&ﬂ\géhljﬁ\gwms\iy)@j&\w\

(ISSN: 2537- 0758)

il Cldee o opSlgt ) L) dagii ¢ ) 9—28 S dasla oL Slgn ol
2l agigin Hlall Slagled) (e aed Tles i) A Gag gl
: il b JU0 (L1019 (SIS (i -1

g lelly ol all ol 8 Uil cllgn el dles Slga 50 ¢l
Ui (ol Jae il sl (g5<al) Calll g 3 ol Slealls (Vgell
Jeeaiall Capdall aoat ae cclla] dalal) aie saaieall iligl) of doaleall sl
t VS elldy Dlubaall o il (andll clag puanl
PGISA) Al (3 Al e —

Ll Jlea (A S 2@l g al) dlea Gloreads dllgiwall joa
amady ol ellen ) gl (9il8 ALY dallie A Gigaa dlls b ellen )
ROFRIT

A8 2 oSl lgie (ISl (e el cllgina) dles lea 20 2
CYECRSLY 3\ P REI DRSSV JUWES. IS B RINEITOR DR 51D 5 P A PgCHji T
D Byg i AN B3 aaly (55Sal) ands Slead) ol cdhaall Jo S cue
Ay plaws SLa aled 239 Lilall e Liasad Lol a3 dig 5SIY) oSl s
Drald ¢ Lall dadad gt Bae Joda (e llgianall (S o5 dDlns 2 Ola) (pal
el APl ) dakad yudony 4,80 ) Gulaa ey abllo )8 Slead)

(1) Consumer Rights, CE Noticias Financieras English, April 5, 2023
Wednesday.
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(1) AG Nessel Investigating West Michigan Tree Company for Allegedly
Violating Michigan Consumer Protection Act,Targeted News Service,
11November,2022 Friday 8:50 AM EST.

Lad VAY a3y Ogilally aleall cllgioad) Lles 0)5ilal Zodnll 2D (g YV 52l i kil (Y)
)_J.i\e\'~\ﬂ/i/\ é::JCgJJL.«AMY~\q A AYY (;jj Qb\ljj\wJMw,'\_‘l\) )\)jc\’~\/\
() oS VY Daacyll sanall (aY Y A/E/Y (e Dltie] 4x Jarg aY 0V A/E/) Gl

[ Yave ]



AY VAL VAN AR gl Alan ¢y 58 £ g B Al Al o ellgiiaall 4 )aY) Alaal)

Ol 28 a2

b g oSl e gl ((ODECO) ellgied e g laall i€ ik

29 Cilaslaal

celydll @) o Jlady) ol aaadl -

I HLEY) s cJla) o oysehs pre Alla 8 cailsicg 3ysall aud — £

b paalsi (Kay (53 IS
cgsSall el Al 8l Cruagy Lie Sidial) daddl) ol dalud) Cuag —0
(). g sk (g5 Dl z3sei =1
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s\l «Department of State's Division of Consumer Protection
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."'The Consumer Assistance Helpline ¢lgiwall

(1) LFT: Can a worker file a labor complaint before Profeco?CE Noticias

Financieras English September 23, 2023 Saturday , Thus, in order for

consumers to have their complaints resolved, the decentralized agency of

the Ministry of Economy has a whole system of complaints and

denunciations.Thus, according to the official website of the Mexican

federal government, in order to file a complaint with Profeco, a person

must go to the Consumer Defense Office (ODECO), where the following

information will be requested:

*Your name and address

*Official identification

*Contract, receipt or proof of purchase.

*Name and address of the supplier, in case it does not appear in the receipt,
indicate the place where it can be located.

*Description of the good or service complained of and the description of
the facts that gave rise to the complaint.

*Printed complaint receipt form.

(2) The New York State Division of Consumer Protection provides resources

and education materials to consumers on product safety, as well as
voluntary mediation services between consumers and businesses.
Robert J. Rodriguez. Department of stste’s consumer protection issues
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The Department of Consumer Affairs, Government of India gl
lgiaal) 532 Luse Taa cltaly Coalih (ol padi b Sligiaal a0 ¢ (GOI)
(L<h o 3ew WS« the National Consumer Helpline (NCH) sl
Ao slsi€all Al (pe Tas) 13a ety Cald ccliginall )Y ) Aleal) & Lilaalg
OSlgianall (g€ Laad llad U ccmnd g\l G 2jal) il Y Ll (e S
(i e At (g Jlsed) oo sicds JlaniaY U daleial) daslal)

scamprevention tips for consumer as holiday season approaches. , States
News Service, 21November, 2023 Tuesday.

(1) AG Derek Schmidt : Consumer Protection Division recovers $12 million in
2021.op.cit. www.InY ourCornerKansas.org.

(2) In addition, the office reached more than 609,000 consumers via its two
dedicated web sites Chris Carr, consumer protection division obtains
recoveries in excess OF $178M IN FY 2022, op.cit.

(3) As aresult of this, technologically, NCH is being strengthened to make sure

that it not only receives more complaints but also redresses common
consumer grievances of replacement, refunds and deficiency in service
speedily.
Anurag Kumar, World Consumer Rights Day: Here's how you can get your
grievances redressed - All details inside; Every year on March 15
World Consumer Rights Day is celebrated. This day was inspired by a
speech John F. Kennedy (ex USA President) gave on consumer rights on
15 March 1962. op cit
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(1) NCH is available 24*7 and in over 17 languages including recently added
Kashmiri, Maithili, and Santhali languages. It is available through the NCH
app, email, call, and SMS.

About E-Daakhil Portal The E-Daakhil Portal has been set to facilitate the
online filing of consumer complaints. It provides a speedy, hassle-free, and
inexpensive facility to conveniently approach the relevant consumer forum.
Hence, to file their grievance, consumers need not travel and be physically
present. All formats for application, review, appeal, etc. will be digitized
for bringing speedy and hassle-free redressal of consumer complaints.
Anurag Kumar, World Consumer Rights Day: Here's how you can get your
grievances redressed - All details inside; Every year on March 15
World Consumer Rights Day is celebrated. This day was inspired by a
speech John F. Kennedy (ex USA President) gave on consumer rights on
15 March 1962. op cit
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shral (e caalsall Jlyal geals () Slgiadl plall eadll Les LS
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(1) AG Nessel Investigating West Michigan Tree Company for Allegedly
Violating Michigan Consumer Protection Act Targeted, op.cit.

(2) "I take enforcing the state's consumer protection laws very seriously to
protect Michigan residents against companies that try to take advantage of
them, especially when damage is caused by tornados, windstorms and other
environmental disasters that are out of their control" said Nessel. "I will not
tolerate any company that appears to be engaged in shady pricing and
billing practices, or in deceiving and misleading unsuspecting customers. |
encourage all consumers who have a complaint about a business to file it
with my office."

(3) The Attorney General encourages consumers confronted with storm damage
to do online research about potential tree service and home repair
contractors, and to insist on written estimates or quotes that describe the
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work and price before signing agreements. These steps can help consumers
protect themselves against those who may try to take advantage of a
stressful situation.

AG Nessel Investigating West Michigan Tree Company for Allegedly,
Violating Michigan Consumer Protection Act Targeted, op.cit.

Y OA LAY Q) i) les (553 (e TY Balally £F Baldll i Ll (V)

gliall Glimes Ao Al (Ko ad) Ble pat 28wyl digiid) gl gl <ML s (V)

clad) el gl 32T ey dllgindl e

sl il o Leliia slelye pe clpeanll sda o dislaadll gy jels Javcas

LABaladl 38 Cinw dag iy sl
Art. L. 811-1 Code de la consummation; Les associations de défense des
consommateurs peuvent étre agréées apres avis du ministére public.
Les conditions dans lesquelles ces associations peuvent étre agréées compte
tenu de leur représentativité sur le plan national ou local ainsi que les
conditions de retrait de cet agrément sont fixées par décret. — [C. consom.,
art. L. 411-1.] — V. art. R. 811-1s.

(3) Art. L. 621-1 Code de la consummation; Les associations réguliérement
déclarées ayant pour objet statutaire explicite la défense des intéréts des
consommateurs peuvent, si elles ont été agréées a cette fin en application
de l'article L. 811-1, exercer les droits reconnus a la partie civile

relativement aux faits portant un préjudice direct ou indirect a l'intérét
collectif des consommateurs.
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A o s cellginal) Ales (58 Al Sl LS (aila Ledl Jasl)
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(1) William Duncan Schuette, Schuette sues Ameri Gas for violation the
Michigan consumer protection Act, states News Service, 28 June , 2018
Thursday.

(2) Ameri Gas allegedly charged some of its customers grossly excessive per-
gallon prices on propane during the winter of 2015-16. The charges,
sometimes more than $3.00 per gallon, were allegedly used to offset
discounts given to entice new customers. Weekly propane price averages
showed the average per-gallon propane prices that winter ranging from
$1.63 to $1.71.

(3) In addition, Ameri Gas allowed 20-30 consumers served by its subsidiary,
Schultz Bottle Gas, to run out of propane in the winter of 2015-16, even
though the company was responsible for filling the tanks as part of an auto-

fill program.
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(1) Ameri Gas charges a Haz Mat and Fuel Recovery fee on propane deliveries
in Michigan. These are not government-mandated fees. The lawsuit alleges
AmeriGas misleads consumers into believing that these fees are needed to
cover overhead expenses, which are already paid for through per-gallon
pricing.

William Duncan Schuette
William Duncan Schuette, Schuette sues Ameri Gas for violation the
Michigan consumer protection Act, op.cit.

(2) William Duncan Schuette, Schuette sues Ameri Gas for violation the

Michigan consumer protection Act, op.cit.

bl L) ZeSaall i) il e Slagladl (e 3al ()
Smith v Globe Life Insurance, 460 Mich 446 (1999) and Liss v Lewiston-
Richards Inc., 478 Mich 203 (2007).

(4) Section 4(1)(a) of the MCPA.

(5) Under this interpretation, members of any industry that is "generally
regulated" are deemed "specifically exempt" from the MCPA, thereby

[ YIAY ]



AY VAL VAN AR gl Alan ¢y 58 £ g B Al Al o ellgiiaall 4 )aY) Alaal)

Ol 28 a2

sl slae D s A dail sale] Lbel ZaSaall (e alall e aall Gallls 13
Lles O5l8 (pe pa (3815T Adplas slicY) i Oy ccllgionall las (5il8 4
a3 ) (ol ¢Lall AaSaall ¢ alal) odnl) 138 oy Lo Y elindions llgiosal
Ol Baclne e alal) o) S 5,8 Calauals agall Osilal) 13

llgiaa) doles il Y slal) salel gl ola 38 adf plall eadl) T LS
e Olidine OIS Ales sy (glall Lol (mad) ebals MCPA (lisdae
) jeal) demie IS,

e el | il |
il | hod SR il e § il
Olead @ladlally wllabull o pall o (gl dllgiual diles (5ilE G
ia Lgie cligauall oY) Aglanll 6 dalgn dcsyla atsad cllginall dlea

providing a free pass for misconduct under the MCPA, regardless of how
egregious.

Mich. A.G. Nessel Asks Supreme Court to Hear Ford Lawsuit,Revisit
Erroneous Interpretation of Michigan Consumer Protection Act,Targeted
News Service, 13 February 13, 2021 Saturday 8:40 AM EST
Https://advance.lexis.com/api/document?collection=news&id=urn:contentlt
em:620H-F5P1-DYG2-R4FW-00000-00&context=1516831.

(1) If the Supreme Court agrees to hear Cyr v Ford, the Attorney General's
office requests that it overrule Smith and Liss and interpret the Section
4(1)(a) exemption in a manner that aligns with the purpose of the MCPA--
the protection of consumers.

"For too long, the Supreme Court's erroneous interpretation has gutted this
critical law and weakened this office's ability to help consumers. It is time
to breathe life back into the Michigan Consumer Protection Act and revive
the law's original purpose, protecting Michigan's residents from
unscrupulous businesses," Nessel said. "I hope the Michigan Supreme
Court recognizes this opportunity to right a wrong and will revisit its
interpretation for the benefit of Michigan consumers."

Mich. A.G. Nessel Asks Supreme Court to Hear Ford Lawsuit, Revisit
Erroneous Interpretation of Michigan Consumer Protection Act,op.cit.
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(1) Art. L. 511-3 Code de la consummation, Les agents de la concurrence, de la
consommation et de la répression des fraudes sont habilités a rechercher et
constater les infractions ou les manquements aux dispositions mentionnées
a la présente section dans les conditions définies par celles-ci. — [C.
consom., art. L. 141-1, I, al. ler, renvoyant a l'art. L. 450-1 C. com. —
agents CCRF, et L. 215-1, I, 10 agents CCRF, et L. 218-1-1.]
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(1) Art. L. 511 -22 Code de la consummation, II. — Sont habilités a rechercher
et a constater les infractions aux dispositions du livre IV et les infractions et
les manquements mentionnés aux articles L. 511 -12 et L. 511 -13:

lo Les agents mentionnés a I'article L. 1312-1 du code de la santé publique,
qui disposent a cet effet des pouvoirs prévus aux articles L. 1421-2 a L.
1421-3 du méme code;

20 Les inspecteurs de 1'Agence nationale de sécurité du médicament et des
produits de santé mentionnée a l'article L. 5311-1 du code de la santé
publique, qui disposent a cet effet des pouvoirs prévus a l'article L. 5313-1
du mémecode;

30 Les inspecteurs de 1'Agence nationale chargée de la sécurité sanitaire de

l'alimentation, de l'environnement et du travail mentionnée a l'article L.
1313-1 du code de la santé publique qui disposent a cet effet des pouvoirs
prévus a l'article L. 5146-2 du méme code.
(Ord. no 2020-701 du 10 juin 2020, art. 2) «IIl. — Les agents mentionnés a
l'article L. 329-5 du code de la route, qui disposent a cet effet des pouvoirs
prévus par la section 3 du chapitre IX du titre II du livre III du méme code,
sont habilités a rechercher et a constater les infractions de tromperie
prévues aux articles L. 441-1, L. 454-1 a L. 454-5.» — [C. consom., art. L.
115-31, autres agents sauf santé, et L. 215-1, al. ler a 17 — autres agents, et
L. 218-1-1, autres agents.]

(2) Procés-verbaux. Les proces-verbaux établis par les agents de la Direction de
la concurrence , de la consommation et de la répression des fraudes pour la
constatation ou la recherche d'infractions pénales sont interruptifs de
prescription, ces agents €tant investis de fonctions de police judiciaire par
le code de la consommation Crim. 2 juill. 1997, no 96-85.755 P: CCC
1998, no 37, obs. Raymond; RIDA 1998, no 526; BID 4/1998. 54.
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(3) Art. L. 512-3, Code de la consummation, Le secret professionnel ne peut
&tre opposé aux agents agissant dans le cadre des pouvoirs qui leur sont
conférés par le présent livre. - [C.consom., art. L. 141-1, IV.].
(4) Art. L. 512-4 11 est interdit de faire obstacle a I'exercice des fonctions des
agents habilités. Les agents mentionnés aux articles L. 511-3, L. 511-21 et
L. 511-22 sont habilités a rechercher et constater cette infraction. - [C.
consom., art. L. 141-1, I, al. ler, renvoyant a l'art. L. 450-8, hors sanction,
et L. 215-1, al. habilitation, et L. 217-10, al. ler, hors sanction.]
ety claiial) e e 38Y Lies Jalgan iy 2D e YA Bald) (o SAIL s (0)
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(1) Art. L. 521-7 Code de la consummation. S'il est établi que des produits ne

sont pas conformes a la réglementation en vigueur ou présentent ou sont
susceptibles de présenter un danger pour la santé publique ou la sécurité
des consommateurs, 'autorité administrative peut ordonner par arrété une
ou plusieurs des mesures suivantes: la suspension de la mise sur le marché,
le retrait, le rappel et la destruction.
L'autorité administrative peut également, lorsque les produits présentent
ou sont susceptibles de présenter un danger pour la santé publique ou la
sécurité des consommateurs, ordonner la diffusion de mise en garde ainsi
que le rappel des produits en vue d'un échange, d'une modification ou d'un
remboursement total ou partiel.

(2) 412-2 «II. — Les décrets mentionnés au [ peuvent ordonner que des
produits soient retirés du marché ou rappelés en vue de leur modification,
de leur remboursement total ou partiel ou de leur échange, et prévoir des
obligations relatives a l'information des consommateurs. Ils peuvent
¢galement ordonner la destruction de ces produits lorsque celle-ci constitue
le seul moyen de faire cesser un danger.
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(2) Vétérinaires inspecteurs. Les vétérinaires inspecteurs ayant, concurremment
avec les inspecteurs de la pharmacie et les agents de la répression des
fraudes, qualité pour rechercher et constater les infractions a la l1égislation
sur la pharmacie vétérinaire, ils exercent, en application des art. L.. 617-20,
L. 617-21 et L. 617-22 CSP, alors applicables, les pouvoirs d'enquéte
définis par les dispositions, non contraires a I'art. 8 Conv. EDH, de la L. du
ler aolt 1905 devenues l'art. L. 215-3 [ancien] C. consom. Crim. 30 oct.
2000, no 99-86.200 P.

(3) Les techniciens (Ord. no 2015-616 du 4 juin 2015, art. 2-20) «supérieurs»
du ministére chargé de 'agriculture;.

(4) Gendarmes maritimes. Sur la compétence de gendarmes maritimes pour
agir dans un restaurant exploité en centre-ville en matiére de denrées
alimentaires corrompues, V. Crim. 25 janv. 2005, no 04-85.847 P: D. 2005.
IR 669; RCS 2006. 77, obs. Ambroise-Castérot; ibid. 403, obs. Buisson.

(5) Voir Art. L. 511-22  Code de la consummation.

6 Art. L. 205-1 (Ord. no 2010-460 du 6 mai 2010, art. ler).
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(2) The Supreme Court of Virginia affirmed appellant newspaper editor's
conviction for violating Va. Code Ann. § 18.1-63 Bigelow v. Virginia,
421 U.S. 809.
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The state was attempting to curtail the dissemination of information about
services legal in another state over which Virginia had no regulatory authority,
and because the statute was applied against a publisher or editor of a
newspaper, the Court held that the statute, as applied, unconstitutionally
infringed appellant's First Amendment rights.
Bigelow v. Virginia, 421 U.S. 809,Supreme Court of the United States,Argued
18 December, 1974 ; 16 June, 1975,No. 73-1309.
Y VA LU VA Q8 i) las i e 09 Baldl Gai i)
(1) Consumer Finance Monitor Podcast Episode: Should Section 5 of the FTC
Actbe Amended to Add a Private Right of Action?, Newstex Blogs,JD
Supra, 31August, 2023 Thursday 1:41 PM EST.
(2) FTC Warns That Deceptive Al Content Ownership Claims Violate the FTC

Act, News tex Blogs,Ad Law Access, 27September 27, 2023 Wednesday
6:18 PM EST.
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Craig il &S =S LeSllag Access Life's Adventures, LLCAS,&
AS;SI ~4Slgil s and Crystal Fletcher s Jbw <9 Keith Fletcher
Sl e sl GYT agraali 8 Jidiall ¢ salal 3 cllgivall dles 0538
eDal saa 5 aly (ST 8 e tua eDlay Jilie

cllgiuall Llea Oglal pdugml) LD e £) Balal) i il (V)
(2) Wasden announces settlement with Meridian company over alleged
violations of the Idaho Consumer Protection Act , op.cit.
A T 3 aa eDlay (lie cl¥sad) YT AS, Al miy OsSlgiaall of JSAIL jaag (V)
Js . agdlay oLl agiytlin 2clge (e it ol L8 GSlgienal (mns JLa] &5 A Gaa
N sl aal sumay a1 S asl pe 2 1sSl HUae ) duag 4s) A1 e aals Jaee
28 agilay o lgale (3aially agy Lalal) Jaill Jilg i a5 .4 (saidy 2 3aud)
Ll
consumers reported they paid the company thousands of dollars for Alaskan
fishing trips that never materialized. Some consumers were told only days
before their departure dates that their trips were cancelled. At least one
customer said he arrived at the Anchorage airport with his son but no one
showed up to take them to their hotel. After arranging their own
transportation and hotel, they learned their trip was cancelled
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1 In addition to requiring refund payments to 25 customers who lost money to
Access Life's Adventures, the settlement permanently closes the company.
The settlement also prohibits the Fletchers from advertising or selling
vacation packages or travel or vacation-related goods or services from
within Idaho or to consumers with Idaho addresses for 10 years. The ban
will continue indefinitely should the Fletchers fail to pay the customer
refunds.

(2) Evergy Kansas Central orderd to pay $500,000 for alleged violations of
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colall o aall daslill llgniaall Liles Blaf (Ao (aye (o A9 B9
propane distributor Ameri Gas JHball jligyall jle anien 38558 o clel
cellginal dlea 5l HlSaT 35,0 @lgny il gl Sl CpSlgioad) Gy ¢
sl e aalsll Oogllall Al) el Bland WgDlae Gy e cainp Cum

Ol e sy cpdll eDleall lsal 353 &1 (Ameri Gas) Ayl o LS
e M alaall Gligsll 3le aw salel crald celld (e Yaug sl olgii) aa
Ngait] Jlalls culaiialg )31

«during the 2013-2014 winter season a¥+) £/aY V¥ olid avse g
a3y Slgtndly A0 (s el sl gt ) ccllgtondl Lilen 53 Ciliags
reached a settlement in October Loyl e jew olis Gl ) Jagl
DS i e dosall sda Cijeud LS 2014 for propane-pricing issues
D batin 3 o pmiall GSlgioll (gt (Sl V53 il 00 e

the New York Department «cllgivual) Liles 8l a3 gl g0 49 (A
doe ghanl) dalugll cileas cof State's Division of Consumer Protection
Ales ghill Alile &g ) Ypems ¢pgins DA 35ng Sie lSally pSlginall o
M), pSlgiesal) (3sinl

Kansas Consumer Protection Act, op.cit.

(1) William Duncan Schuette, Schuette sues Ameri Gas for violation the
Michigan consumer protection Act, op.cit.

(2) The New York State Division of Consumer Protection provides resources
and education materials to consumers on product safety, as well as
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e bl padall JlaVL cile i) dusad LS~ Leadly sy el
.(V)&\)'.'d\ alybal

voluntary mediation services between consumers and businesses.
Robert J. Rodriguez. Department of stste’s consumer protection issues
scamprevention tips for consumer as holiday season approaches, op.cit.

(1) Art. L. 523-1 (L. no 2020-734 du 17 juin 2020, art. 42) «La proposition de
transaction précise le montant de 'amende transactionnelle. Ce montant est
déterminé en tenant compte des engagements pris par l'auteur de
l'infraction en considération du dernier alinéa du présent article. Il est
inférieur au montant maximum de la sanction pécuniaire encourue.

«Cet accord comporte, le cas échéant, des obligations tendant a faire cesser
les infractions, a éviter leur renouvellement et a réparer le préjudice subi
par les consommateurs.» —

(2) Code de la consummation Appendice — Directive 2013/11/UE du Parlement
ecuropéen et du Conseil du 21 mai 2013, Relative au réglement
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extrajudiciaire des litiges de consommation (directive relative au RELC) —

Art. 19.
z3s—aill Jiud

(1) La médiation de la consommation est un mode de résolution amiable des

litiges qui 'applique a un litige national ou transfrontalier entre un

consommateur et un professionnel.

Mgédiation de la consommation , Juillet 2023.

Code de la consommation

Art. L. 611-1

Code de la consommation

Art. L. 616-3

s Cayla LD (e Jglay e lial) dugul A58 5 Ay o bl of SN jiang
62y pgely el GLBYI U8 G (me ylas

Meédiation ,Contentieux administrative, Septembre 2021.
(2) La médiation de la consummation s'applique a tout litige national ou
transfrontalier opposant un consommateur a un professionnel, vendeur de
produits ou prestataire de services. Aucun seuil ou plafond n'a été introduit.

(3) Médiation de la consommation - Juillet 2023.
(4) La procédure de médiation ne s'applique toutefois pas : aux litiges entre
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<Yy )commission d'évaluation et de contréle de la médiation
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el Jg cagale 4ialll 485 220 ¥) ¢ personnes physiques ou morales
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professionnels ; aux réclamations portées auprés du service clientele du
professionnel (préalable imposé); aux négociations directes entre le
consommateur et le professionnel ; aux tentatives de médiation ou de
conciliation ordonnées par un juge ; aux procédures introduites par un
professionnel contre un consommateur.
La médiation vise uniquement a la résolution d'un « litige de consommation
», ce qui exclut les services d'intérét général non économiques, les services
de santé et les prestataires publics de I'enseignement post-secondaire ou de
l'enseignement supérieur.
Ca A5 4l 5l Lgeat) Hswmn o Y Tasmia &iall aliad) (5 S ead] SHL pag (V)
eliac) Clgal dulel Lahla dualll 32w e canad Wlalay (J8Y) o Lgiliael
call) Gty aie 53 Culad) may sl (gslad die s Loy pualal)

Code de la consommation

Art. R. 615-11
La commission ne peut réguliérement délibérer qu'en présence de son
président ou de son vice-président et d'au moins trois de ses membres. Ses
séances ne sont pas publiques.

La commission se prononce a la majorité des voix des membres présents.
Le président de séance a voix prépondérante en cas de partage égal des
voix. — [C. consom., art. R. 155-8.]

(2) Les médiateurs, qui peuvent étre des personnes physiques ou morales,
doivent avoir été agréés par la commission d'évaluation et de contrdle de
la médiation pour pouvoir €tre inscrit sur la liste des médiateurs établie par
cette commission, cette liste étant notifiée a la Commission européenne (C.
consom., art. L. 155-2).

Lela inf davay sl i of Qi cellacgl) Plinay cliledall e el e oglall Gaig
cshlis sl (@) S (gl At A AGAIL daseull Ja Y o caan A A e
O Laad Jarassll Dl clilea (g dcalge Ll 2885 dlatio Luilne Jarsl) 2] 0585 o
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Afin de garantir son indépendance, la loi privilégie le choix d'un médiateur
totalement étranger a l'entreprise qui le désigne. Il peut cependant s'agir du
médiateur d'un organisme ou d'une fédération professionnelle. C'est notamment
le cas en matiere de tourisme et de transport de passagers ( médiation tourisme
et voyage). Il pourra, toutefois, mais dans des conditions trés strictes, s'agir
d'un médiateur d'entreprise. La loi exige alors, en particulier, que le médiateur
soit affranchi de tout lien hiérarchique ou fonctionnel et qu'il dispose d'un
budget distinct et suffisant pour l'exécution de ses missions. Il ne saurait
cependant en aucun cas s'agir d'un salarié de I'entreprise. Quel que soit le mode
de désignation, l'indépendance du médiateur sera aussi garantie par la durée de
son mandat, qui sera au minimum de trois ans

1 Médiation de la consommation - Juillet 2023

2) Art. R. 612-1, Code de la consummation.

3( CJUE 14 juin 2017, no C-75/16: D. actu. 4 juill. 2017, note Mélin; D. 2018.

591, obs. Poillot ; Gaz. Pal. 19 sept. 2017, p. 39, note Piedeliévre.
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1) Temple (H.) & Dépincé (M.), Droit de la consommation, Droit privé,
10e ed., 2020.
(2) Petit (E.), La médiation de la consommation : une procédure obligatoire
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pour toutes les entreprises a partir du ler janvier 2016, D. 2015, p. 2571.
Slea Jie AJa¥) ALl Lgadsi Laily oaldl) Lgs 3lais ¥ )31 Clehiall o AL uaag (V)
Ll clallas o LQJ:\A:i L \hhj Slgiiaal) dolea
Delmas (M.) & Teitgon (C.), punir sans juger ? de la répression
administrative pénal economica, 1992, p.66.

Y VA L VAY Q) cllgiial) les 98 e 1Y 20l as il (V)
oad bl L gdl i jelan Y el Cillaa) Ailually deadll S5e (lis oSa3 o AeSadll 4 (V)
gl Dlea (5918 (g TE Bal)

[ V.Y ]



AY VAL VAN AR gl Alan ¢y 58 £ g B Al Al o ellgiiaall 4 )aY) Alaal)

Ol 28 a2

L)@ sy €0 (Al Al 5 YT (P (Fh YR YT YO (YE (XYY
Aad e ol casin Jisile Selat Vs auis Gl st e & Y Al LG
[0 Y A el laaad) Gailall Calla 3yge OS¢t el Al o il

sl e 1T salall adde ST L 1aag o(Aalh sy [0 (YE (YY (Lol 5
O U cain (ol Blenad 35lan Vg aia ol cpyde e dB Y Al :La)
V) OV e U S
1 Sl SaT 3y cplg il Sl Jarall (g5l oldf (50 JLa -
cagiillag JleeY (ygilall
Leale o saiall colatiaal of Ghs¥) sl bl Sleall sUlse (e aiial =Y
Ol 128 e (0F) Balll
adall e dama ye chatiase ol 3l ol @bl Slead) dlasl ol -7
My,
el Ba o casin Goala 3olat Vs duin all rsed e U Y Al tLiald
el (e IS Sl g i) (Sley) ol Adle ) Al ga Lo (sial
) gal 1aa e (0V) salall LSSY Gy (Dleyl cibsy jalall Jhall b oo
Lahall dgie Cielwi lba 6 Ladle laal) 2yall e (Y 35l Lla
L0l e T Ball) ddle Cuad L 13y clgaasy
ol cain Ssale jolan Yy aia ol el e JB Y A Aabal) s Lbala
e V9 Balal) aSa Gl e UK ST Legdl Al Jae deliad) dad Jolay e
(i) o8 e dpagdade sl 3ypall CalinSl Aalally ¢ SO dala (siA 10
daiaiyat ol ¢ ylaall ellgnaal slaa (asyat salall o3 aSa ddllae e i 13
Ble o i Y A dahally Gunl) dughall 65 ¢anivnn 5) Gaje (e ladl]

AV OVA L VAY Q) cllgiaal) les gl8 (0 10 Balal) i las) (V)
Y OIA L VAY Q) cllgiaal) les gl8 (0 TV Bala) i sl (Y)
AV OVA L VAY Q) cllgiaal) les g8 (0 TA Balal) i sl (V)

[ YWv ]



dalas dgale Alaa (3\1\533&3!&ﬂ\géhljﬁ\gém;\iy)@j&\w\
(ISSN: 2537- 0758)

O omgall ile ganly 5l et Jisde Sslas Y anis il
by Cllaal) (sliieY) (ad &l bedll 58Y) (e Jgiwall of UL juaag
ADIA) S Al adde cuf 13 Gl e b lede Gageaidl Cligiall @l
ad i) (5Sig Aanall gy (8 pgad 23 BY) el adde Leiayn I @lalslly
13 Slasgats Adle ilisie G 4o oSay Loy cligll e el Ysione (5LieY)

Laallal §f danls 40 glelall aad e s 38 dallaall culs

sl st 8 Ay dgall bl e aill gkl pai Lind Luih i,
punies de la dualall Za,0ll Clillie 8 Lede (agaaiall clball a5 Dl
« peine d'amende prévue pour les contraventions de la 5° classe.
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(3) C. consom., art. L. 214-2, al. ler, sanction des décrets.
Ldley Adlaie Aajle Jalguing Jog i syl Adgall (alae (e paliall agusyall damy G (€)
tlgiay calatid)
23 1 de g piial) Dlalaally Laelil aany ailimll Asansiy i€ iy Cioayes Jalsang ag =)
DI dalla s gl 3 (ailadlly Ll aunis
Art. R. 412-1 La définition, la composition et la dénomination des

marchandises de toute nature, les traitements licites dont elles peuvent étre
l'objet, les caractéristiques qui les rendent impropres a la consummation

aen A Lgalpia) e g iy 406 g Ui cplalall e oy ) Adlail) aclgs —Y
450380 slgally claiall ¢ paaailly i) oLl @lly 8 Lo caysilly Sugailly z Y dalye
et Ll ll L300 alsally clgade (goias W 406y Jlsaal) Lol el cilaid) e
cses deal (e clatie e ggiad Al 5 algad) JaYl cld ells
Les regles dhygiéne que doivent respecter les exploitants du secteur
alimentaire et du secteur de l'alimentation animale a toutes les étapes de la
production, de la transformation et de la distribution, y compris lors des
importations et des exportations, de produits et denrées alimentaires autres que

les produits d'origine animale et les denrées en contenant, et d'aliments pour
animaux autres que ceux d'origine animale ou contenant des produits d'origine
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Les conditions dans lesquelles sont déterminées les caractéristiques
microbiologiques et hygiéniques des produits destinés a I'alimentation humaine
ou animale autres que les produits d'origine animale et les denrées alimentaires

en contenant, les aliments pour animaux d'origine animale et les aliments pour
animaux contenant des produits d'origine animale

Gl ldtaall ks die aitall slas 8yg0] Aalgll ualiall slelpay (aailly A8a0) clallaia —£
sl (aye iy larie (Lgiliale ol Aol sl cilall cas aladil 5 2800 Lyl
U 3 Lgigas Al ol (Slgianall ol sl A503a0) Sgally cilaial) e culdUadll
e eV f Calgl e sl o alDleY) o csiial § caalaall e eyl
Lgig SN gl Ayl Jailuagl
Les exigences de précision, de vérification et de prise en compte des ¢léments
significatifs du cycle de vie des produits dans 1'élaboration des allégations a
caractére environnemental ou utilisant les termes de développement durable ou
ses synonymes, lorsque ces allégations sont présentées sur les produits et
denrées destinés a la vente aux consommateurs ou accompagnent leur
commercialisation sous forme de mentions sur les emballages, les publications,

la publicité, la télémercatique ou d'insertions sur supports numériques ou
¢électroniques; [C. consom., art. L. 214-1, al. lera 11.]

Cilatial) il & s opll) GalddY) 8 e llehe ang Al daal) dilail) dag i —0
Mo ol Leaas ol Lelis f Lgaallas
L. no 2017-203 du 21 févr. 2017, art. 11) «11o Les conditions d'hygiéne et de

salubrité que doivent observer les personnes qui participent a la fabrication, a la
transformation, au transport, a I'entreposage ou a la vente des produits.

Lo L) imicsg ectandl (o S dumil) 5 LS5 (s 385 ¢ il Jag i 1) ALV 1

- lsall
(1) Art. 132-11 et 132-15 du code penal.
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(2) La notion de procés équitable renvoie aux garanties fondamentales du

procés conférées a tout plaideur qui intervient au cours d'une procédure
juridictionnelle.
Guinchard (S.), Ferrand(F.), Chainais (C.), Mayer (L.), Procédure civile,
Droit privé, 6¢ éd., 2019. & Code de procédure civile 2021, annoté, Droit
privé, 112e éd., 2020 & Cayrol (N.) , Procédure civile Droit privé, lre éd.,
2017. & Guinchard (S.) , Ferrand(F.), Chainais (C.), Mayer (L.), Procédure
civile (Droit interne et droit de I'Union européenne), Droit privé, 34e éd.,
2018.

shyal Laa e g Ball sda ahin) ol il (gysineal) Guladl) b lal) 13a 45 (V)

Aaaiag dile dalSss
Le Conseil constitutionnel a lui-méme reconnu que le respect des droits de
la défense implique I'existence d'une procédure équitable
Cons. const. 2 févr. 1995, n® 95-360-DC)..

(4) L'exigence d'un procés équitable, au regard des principes d'égalité des
armes et d'impartialité du juge, impose qu'une juridiction disciplinaire de
premiere instance ne soit pas partie au recours contre ses propres décisions
(Civ. 1re, 10 sept. 2014, n° 13-21.762 ; Civ. lre, 10 sept. 2015, n° 14-
10.111), N. Cayrol, RTD civ. 2016, p.176. & Guinchard(S.) et Terré (M.),
Le droit a-t-il encore un avenir a la Cour de cassation ? Qui cassera les
arréts de la Cour de cassation ? », Dalloz/Litec/PUF, 1999.

(5) Menut (B.), Guinchard (M.), Les technologies de l'information et de la
communication au service du procés équitable, défis processuels et
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technologiques, D. 2010, p.341.

(1) L'article 10 de la Déclaration universelle des droits de I'homme du 10
décembre 1948

(2) L'article 14 § ler, du Pacte international relatif aux droits civils et politiques
du 16 décembre 1966

(3) Dupuy (J.P.), L'article 6 de la Convention européenne des droits de
I'homme et les contentieux de la répression disciplinaire, RSC 1995,
P.723& Zoller E. Procés equitable et due process of law, D. 2007, P. 517.
& l'article 6 § ler de la Convention européenne de  (sauvegarde des droits
de I'homme et du citoyen

(4) Guinchard (S.), Répertoire procédure civile, Procés équitable, mars 2017 &
Dupuy (J. P.), L'applicabilité de 'article 6 de la Convention européenne de
sauvegarde des droits de I'nomme aux contentieux disciplinaires: état des
lieux, RFDA 2008, p. 317.

(5) CEDH, 22 Janv. 2019, n° 65048/13, Rivera Vazquez et Calleja Delsordo
c/Suisse, A. Bolze, D. actu. 7 févr. 2019. & Marguénaud (J.-P.), La Cour
européenne des droits de 'homme renouvelée, D. 1999. Chron. 221
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(3) The Colorado State Antitrust Act of 2023 Troutman Pepper Cannabis

Inventory Tracking Vendor Urges Colorado State Court to Dismiss
Marijuana Dispensary's Lawsuit,Newstex Blogs, JD Supra, 9August, 2023
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Wednesday 7:36 PM EST.

(1) Voir Art. L. 511 -22. Code de la consummation.

(2) Fitzgerald Introduces Fair and Balanced FTC Act, Targeted News Service,
26 May 2023 Friday 8:31 AM EST.
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ey Aadlial Ales e Janl) paainn XS5 0l cpilase (o Lt LY
Hlaill (sild AaT 3w 4dlpe G gaainall S5l a5k Eraa (AlSiaY) il ladl)
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(3) Art. L. 511 -22 Code de la consummation L. - Sont habilités a rechercher et
a constater, dans l'exercice de leurs fonctions, les infractions aux
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dispositions du livre IV et les infractions et les manquements mentionnés
aux articles L. 511 -12 et L. 511 -13 (L. no 2017-203 du 21 févr. 2017, art.
12) «, a l'article L. 521-1, a la section 2 du chapitre I du titre Il et a la
section 1 du chapitre I du titre III du présent livrex:

lo
20
30
40
50
60
70

80

90

a)
b)

Les agents des douanes;

Les agents de la direction générale des finances publiques;

Les inspecteurs du travail;

Les agents mentionnés aux 1o a 60 et au dernier tiret du dernier alinéa
du I de I'article L. 205-1 ducode rural et de la péche maritime;

Les agents de I'Institut frangais de recherche pour l'exploitation de la
mer;

Les agents assermentés de I'Etat chargés du contrdle des instruments de
mesure;

Les agents de 1'Etat agréés et commissionnés par le ministre chargé de
l'agriculture;

Des agents chargés de mission de contrdle de conformité et de sécurité
des produits et services désignés par arrété du ministre chargé de la
consommation ; — V. Arr. du 12 oct. 2022ci-dessous.

Les administrateurs des affaires maritimes, les officiers du corps
technique et administratif des affaires maritimes et les fonctionnaires
affectés dans les services exercant des missions de contrdle sous
l'autorité ou a la disposition du ministre chargé de la mer:

Dans le domaine des affaires maritimes;

Au titre de la surveillance du marché, dans les domaines de la
conformité et de la sécurité des bateaux de plaisance et de leurs piéces
et de leurs picces et éléments d'équipement;

100 Les agents mentionnés au 20 du II de l'article L. 172-1 du code de

I'environnement;

11o Les agents mentionnés a l'article L. 40 du code des postes et des

communications électroniques.
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(1) Art. L. 511-25-1 (L. no 2023-171 du 9 mars 2023, art. 16).
(2) Voir Art. L. 464-7 et Art. L. 464-8 de code commerce.
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(3) Wasden announces settlement with Meridian company over alleged
violations of the Idaho Consumer Protection Act , op.cit.
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(1) The attorney generals Consumer Protection Division recovered more than
$12 million for Kansas consumers and taxpayers last year, Attorney
General Derek Schmidt announced today. AG Derek Schmidt : Consumer
Protection Division recovers $12 million in 2021, op.cit.

Lugial) dahid) 3 a5 ANy o (Arkansas :ijlaiyl) LwS)l o LSl o gulaS)i (V)
A0 saand) Gl e 48,40
(3) (Kate Donoven, Senior Assistant Attorney general, consumer protection
division, Arkansas Attorney general 's office, op.cit.

(4) N.J. A.G.Platkin No-Poach Agreements Are Presumptively Illegal,
Targeted News Service, 240ctober, 2023 Tuesday 8:30 AM EST.
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The alhudl 5lal) il Jow (A8S L5031 saniall LYl (g5t oy
)il lilaal) aiag \SiaY) 2adlS Federal Trade Commission (FTC)
is typically  (nemshe dused (e O9SH Alhad aial g cdegydall e
Blaill (y5ild AlSaT Gala asall 58y « composed of five Commissioners
Gl gl cplin A A0 5l Aiad (56 e © Salall Lages Yy cddljadl
M. alle e ) deals

(1) During its 2023 legislative session, the Colorado General Assembly
repealed the state's prior antitrust law - the Colorado Antitrust Act of 1992-
and passed the Colorado State Antitrust Act of 2023.0n June
7, Colorado Gov. Jared Polis signed the 2023 act into law
Foley & Lardner LLP. Colorado Antitrust Reform Carries Broad State
Impact. Newstex Blogs JDSupra,4 August, 2023 Friday.

https://advance.lexis.com/api/document?collection=news&id=urn:contentltem:
68VX-28N1-JICMN-YONM-00000-00&context=1516831.

(2) With the 2023 amendments, Colorado now joins other states that have some
version of a so-called little Federal Trade Commission Act that makes
unfair or deceptive conduct unlawful.

Foley & Lardner LLP. Colorado Antitrust Reform Carries Broad State
Impact,op.cit.
(3) Fitzgerald Introduces Fair and Balanced FTC Act, op.cit.
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(1) Art. L. 511-3, Code de la consummation, Les agents de la concurrence, de
la consommation et de la répression des fraudes sont habilités a rechercher
et constater les infractions ou les manquements aux dispositions
mentionnées a la présente section dans les conditions définies par celles-
ci.— [C. consom., art. L. 141-1, I, al. ler, renvoyant a l'art. L. 450-1 C.
com. — agents CCRF, et L. 215-1, I, 10 agents CCRF, et L. 218-1-1.]

(2) Art. L. 511-21 Des fonctionnaires chargés de missions de protection
¢conomique des consommateurs sont habilités par arrété du ministre chargé
de I'économie a rechercher et constater les infractions et les manquements
aux dispositions mentionnées a la sous-section 2 de la section 1 du chapitre
I dans les conditions définies par celles-ci. - [C. consom., art. L. 141-1, 1,
al. ler, renvoyant a l'art. L. 450-1 C. com. — autres agents.]

laes d)lSa ) lasjlaal) giag Adliall Aules (53l5 (e VY Bl (s Ll ()

Y 2/~\’/~\‘&Dt\,\

(4) Art. L. 512-3 Le secret professionnel ne peut étre opposé aux agents
agissant dans le cadre des pouvoirs qui leur sont conférés par le présent
livre. — [C. consom., art. L. 141-1, IV.]

(5) Art. L. 512-4 11 est interdit de faire obstacle a I'exercice des fonctions des
agents habilités. Les agents mentionnés aux articles L. 511-3, L. 511-21 et
L. 511-22 sont habilités a rechercher et constater cette infraction. - [C.
consom., art. L. 141-1, I, al. ler, renvoyant a l'art. L. 450-8, hors sanction,
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et L. 215-1, al. habilitation, et L. 217-10, al. ler, hors sanction.]
A 'VUA ¢Y41¢ ):\Lsé FYY dae 08 A 65)44\:.4”

(2) Art. L. 512-5 Code de la consummation, Les agents habilités peuvent opérer
sur la voie publique.
Entre 8 heures et 20 heures, ils peuvent pénétrer dans les lieux a usage
professionnel ou dans les lieux d'exécution d'une prestation de service, ainsi
qu'accéder a tous moyens de transport a usage professionnel.
IIs peuvent également pénétrer en dehors de ces heures dans ces mémes
lieux ou accéder a ces mémes moyens de transport, lorsque ceux-ci sont
ouverts au public ou lorsqu'a l'intérieur de ceux-ci sont en cours des
activités de production, de fabrication, de transformation, de
conditionnement, de transport ou de commercialisation.
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(1) Art. L. 511-4 Code de la consummation.

&.:\)153;\}“ QLuJLqAX\ c_mj Jualiall 3.::\.6; u};w 3&.}33&433\ o) O YA salall Ul ).LJ\ (Y)
'("\Y.\.‘L/.q/\/.&vt‘eﬂw

laes d)lSa ) lasjlaal) giag A dliall Aules (53l5 (e VY Bl (s Ll ()
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(4) The 2023 act also expanded and clarified the attorney general's authority
when conducting investigations. It clarifies that the attorney general can
seek information — through questions or subpoenas for documents or
testimony — not only from persons whom the attorney general has
reasonable cause to believe have engaged in a violation but also from those
who may have information related to a violation
Further, responses to such inquiries are required even if the attorney general
has alleged only a potential violation

Foley & Lardner LLP. , Colorado Antitrust Reform Carries Broad State

Impact, op.cit.
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(1) The 2023 act also added a provision clearly stating that the attorney general
may issue statements describing or warning of a course of conduct or
alleged conspiracy that violates the law.

Foley & Lardner LLP. , Colorado Antitrust Reform Carries Broad State
Impact, op.cit.
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(2) The Colorado State Antitrust Act of 2023 (HB23-1192), DENVER,

Colorado Colo. House Democrats: Weissman's Consumer Protection Bill
Moves Forward, Targeted News Service , 7March, 2023 Tuesday 9:10 AM

EST.
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(3) Art. L. 521-1, Code de la consummation.
(4) Art. L. 521-5 Code de la consummation.
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(1) The Colorado State Antitrust Act of 2023 (HB23-1192), DENVER,
Colorado Colo. House Democrats: Weissman's Consumer Protection Bill
Moves Forward Targeted News Service, 7March, 2023 Tuesday 9:10 AM
EST.

(2) The 2023 act grants the attorney general the authority to institute "actions to
prevent or restrain unfair methods of competition in or affecting
commerce." Foley & Lardner LLP. Colorado Antitrust Reform Carries
Broad State Impact, op.cit.

(3) Section 13(b) of the FTC Act, which authorizes the FTC to seek restraining
orders, permanent injunctions, or enjoin unfair or deceptive trade practices.
Seventh Circuit Holds FTC Act Does not Allow Disgorgement to U.S.
Treasury,Newstex Blogs, JD Supra,19September, 2023 Tuesday 7:31 PM
EST.
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(1) South Korea's FTC flags big brands for consumer rights violation, Apparel
Resources,1December, 2023 Friday 6:30 AM EST.
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Art. L. 521-4 : " Code de la consummation les agents de la concurrence, de la

consommation et de la répression des fraudes et les agents mentionnés a
l'article L. 511-22 ou par l'autorité administrative compétente."
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g Lede Jaseaial asbaliall Sl JEaVl gall pll Liad ey
L. no 2022-1158 du 16 aoit 2022, art. 20
(1) (L. no 2023-451 du 9 juin 2023, art. 13) «Toute injonction prononcée en
application du présent article peut étre assortie d'une astreinte journaliére ne

pouvant excéder un montant de 3 000 euros.
(2) Art. L. 522-2.

Dl dudliall e i) 4l bl o Ao il cllgioa) 58 (al cua (F)
L.511-5 slsall 8 5yl 2lSaY1 dillie 2ie 4)a) el s Leaidal) dlalid) a

sall et b e amgeaial) Colillaall Al ) i paeg L5117 5 L.511-65
Art. L. 522-1 Code de la consummation L'autorité administrative chargée de
la concurrence et de la consommation est l'autorité compétente pour prononcer
les amendes administratives sanctionnant les manquements aux dispositions
mentionnées aux articles L. 511-5, L. 511-6 et L. 511-7 et I'inexécution des
mesures d'injonction relatives a des manquements constatés avec les pouvoirs
mentionnés aux mémes articles
(4) Code de la Art. L. 521-1 consommation SECTION 1 Injonctions de mise
en conformité
En cas d'inexécution totale ou partielle ou d'exécution tardive, 1'autorité
administrative chargée de la concurrence et de la consommation peut
procéder, dans les conditions prévues a l'article L. 522-5, a la liquidation de
l'astreinte.
«Elle tient compte, pour déterminer le montant total de l'astreinte liquidée,
des circonstances de 1'espéce.» — [C. consom., art. L. 141-1, VII, al. ler,
injonction/obligations et L. 218-5-5.]
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(1) Art. L. 522-4  ,Code de la consummation.

(2) Art. L. 522-5, Code de la consummation, Avant toute décision, 'autorité
administrative chargée de la concurrence et de la consommation informe
par écrit la personne mise en cause de la sanction envisagée a son encontre,
en lui indiquant qu'elle peut prendre [connaissance des pi¢ces du dossier
et] se faire assister par le conseil de son choix et en l'invitant a présenter,
dans un délai précisé par le décret mentionné a l'article L. 522-10, ses
observations écrites et, le cas échéant, ses observations orales. -V. art. R.
522-2.

Passé ce délai, elle peut, par décision motivée, prononcer 1'amende.

Ler oy AaSlae (g1 3 Al Cililarn oo diaiall LaSladll lileca oS3 sy (V)
Gaa G Al (f Aiaia Lgis$r Saaiiy diladl) clelya¥) o8 Jaay Gyl U< )
Gsis alyialy dgalsall fase alyia) Laha¥) cilileall 038 aal (hag ageadl) (3ois cp il
.&léql\
lilewag adlall (3lsu) aada ddals el cCaudalll aie a2 a2 /o kil Jaalill (e 23l
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LS wliagnn o 52)slsS (Su Jouan Jlaal degyde e 4)lSa) ilslas
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Osale (A NVea call Yoo e dldinall Lnaall clgiall caaly LaS ¢ Vo0 e
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o Ll alall Sl joay @ sliall cilahally dinal) cilugiall ) A8l s

Al US 3y 1 Gl cgla) 01 bl e (oSl Gmusaty s
Mg grhe e (K& agio lgle i) & A

3 Al Y ualgl s culS Al slaall il of SAIL iy
i) a3 cpdll GSlgiaall () cgg e e By Leale Dnul) &5 Al Jll)

(1) The Colorado State Antitrust Act of 2023 (HB23-1192), DENVER,
Colorado Colo. House Democrats: Weissman's Consumer Protection Bill
Moves Forward , op.cit.

(2) The 2023 act expands the remedies the attorney general may seek for

violations of Colorado's antitrust law.
For example, the 2023 act increases the maximum criminal fines for
companies from $1 million to $5 million. And potential civil penalties
increased from $250,000 to $1 million per occurrence. Colorado's civil
penalties now exceed those of many other states.

(3) In addition to civil penalties and criminal fines, the attorney general also
may request restitution and disgorgement
Foley & Lardner LLP Antitrust Reform Carries Broad State Impact, op.cit.
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(1) The Supreme Court ruled that the FTC may no longer use its authority to
get Americans their money back from fraudsters and scammers", Consumer
Protection and Commerce Subcommittee to Markup Legislation to Restore
FTC 13 (b) Consumer Protection Powers, Targeted News Service., 26 May,
2021 Wednesday.
https://advance.lexis.com/api/document?collection=news&id=urn:contentlt
em:62S8-4MV1-DY G2-R2N4-00000-00&context=1516831.
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In the days before the Supreme Court issued its ruling« Subcommittee Vice
Chair Cardenas introduced the Consumer Protection and Recovery Act to
affirm the FTC's authorities¢ which was cosponsored by every Democratic
member of the Consumer Protection and Commerce Subcommittee. On
Thursday« we look forward to marking up this critical legislation to restore
the FTC's power to force companies engaged in illegal activity to return
funds to the consumers they have wronged."

(3) H.R. 2668 (D-CA).

(4) The bill also makes clear that the FTC may seek temporary restraining
orders and preliminary injunctions without bond and that any relief sought
under section 13(b) may be for past violations in addition to ongoing and
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The bill applies to any currently pending FTC action or proceeding in addition
to those commenced on or after the date of enactment.

(1) It adds a new subsection (e) to section 13 of the FTC Act that specifies
types of equitable relief the FTC may pursue: restitution for losses¢ contract
reformation and recission< money refunds¢ and the return of property

(2) The new subsection (e) also provides the FTC disgorgement authority to
seek court orders requiring bad actors repay unjust gains acquired in
violation of the law
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i) ey DYy Aedliall dalall ppaalls Al (il daliaa Gudty =)
Le chef du service national des enquétes de la direction générale de la
concurrence , de la consommation et de la répression des fraudes, le
(Décr. no 2020-1545 du 9 déc. 2020, art. 28, en vigueur le ler avr.
2021)

Laidal SV paae ol el 5 cdanll ccaplagill csla®¥) (il calBY) ) -

O dolesy
Directeur régional de 1'économie, de I'emploi, du travail et des
solidarités ou le directeur de la direction départementale chargée de la
protection des populations.
A Gl (1) &3 e Aiaal) Al saliga imgdi Aulay) cllaladl odgd g

(2) Art. L. 521-3 Code de la consummation.

(3) Art. L. 621-2  Les associations de consommateurs mentionnées a l'article
L. 621-1 et agissant dans les conditions précisées a cet article peuvent
demander a la juridiction civile, statuant sur l'action civile ou a la
juridiction répressive, statuant sur l'action civile, d'ordonner au défendeur
ou au prévenu, le cas échéant sous astreinte, toute mesure destinée a faire
cesser des agissements illicites ou & supprimer une clause illicite dans le
contrat ou le type de contrat proposé aux consommateurs ou dans tout
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contrat en cours d'exécution.
o) ol eyl A (o sl 25 () A Yy S llgional) ddilsa (35S o s (V)
Jaye g calysdnal o) drasall Jilusll of dacl3Y)
Art. L. 622-2 Code de la consummation Le mandat mentionné a l'article
L. 622-1 ne peut étre sollicité par voie d'appel public télévisé ou
radiophonique, ni par voie d'affichage, de tract ou de lettre personnalisée.
11 est donné par écrit par chaque consommateur.

(2) Art. L. 622-3 Code de la consummation Tout consommateur ayant donné
son accord, dans les conditions prévues a l'article L. 622-2, a I'exercice
d'une action devant une juridiction pénale est considéré en ce cas comme
exercant les droits reconnus a la partie civile en application du code de
procédure pénale.

(3) Indirect purchasers are customers that purchase products or services from
an intermediary or middleman in the chain of distribution, as opposed to
buying them directly from the source of the alleged antitrust violation.

A58 oo 2V AVY ale 8 S0 Llall Aol e palall LAl 8 asl SAIL s (£)

eIl IS Asbla (ypilal Labg cail A0 paY) Llall AaSaall iy sl dm iy (o)
cliaigan o Jyeanll oo ad) Bulal ) oy il e ppddl e Lo old

In the 1977 Illinois Brick Co. v. Illinois decision, the U.S. Supreme Court held
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that, for purposes of federal antitrust law, so-called indirect purchasers lack
standing to sue for damages.

Ly (gl ady gyl e cpiidall Gl (el Cinans Ll AaSadl) aSa 21 g

il gl g s 5] sy e Lo lalls L) Al 5 pgilis \SRY) (il
Since the Supreme Court ruling, many states have allowed indirect purchasers
to bring claims under their respective state antitrust laws, either through so-
called Illinois Brick repealer statutes or through judicial interpretation.

(1) Now, under the 2023 act, indirect purchasers have standing to bring a civil
action for an alleged violation of the antitrust law. Further, the Colorado
attorney general may bring actions on behalf of individual indirect
purchasers — not just governmental entities — as parens patriae.

The Colorado State Antitrust Act of 2023 (HB23-1192), DENVER, Colorado

Colo. House Democrats: Weissman's Consumer Protection Bill Moves

Forward,Op.cit.

(2) Importantly, the 2023 act also removed a provision of the 1992 act that
precluded the attorney general from filing criminal charges against persons
or entities that the attorney general has already prosecuted civilly based on
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the same conduct.

The upshot is that payment of civil penalties or damages in a civil suit
brought by the attorney Foley & Lardner LLP. Colorado Antitrust Reform
Carries Broad State Impact longer a shield against criminal prosecution.
Foley & Lardner LLP,Colorado Antitrust Reform Carries Broad State
Impact. Op.cit.

(1) Consumer Finance Monitor Podcast Episode: Should Section 5 of the FTC
Actbe Amended to Add a Private Right of Action? Newstex Blogs, JD
Supra, August 31, 2023 Thursday 1:41 PM EST.

(2) FTC Warns That Deceptive Al Content Ownership Claims Violate the FTC
Act, Newstex Blogs,Ad Law Access,September 27, 2023 Wednesday 6:18
PM EST.

(3) Seventh Circuit Holds FTC Act Does not Allow Disgorgement to U.S.
Treasury, Newstex Blogs, JD Supra, 19September, 2023 Tuesday 7:31 PM
EST.

(4) FTC Begins Enforcing Covid-19 Consumer Protection Act,Newstex

Blogs,JD Supra, 1July, 2021 Thursday 1:30 PM EST.
Fox Rothschild LLP, FTC Begins Enforcing COVID-19 Consumer
Protection Act. Newstex Blogs JD supra, 1July, 2021 Thursday.
https://advance.lexis.com/api/document?collection=news&id=urn:contentlt
em:6320-G111-JCMN-Y3C9-00000-00&context=1516831.
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(1) FTC Begins Enforcing Covid-19 Consumer Protection Act,op.cit.
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Fox Rothschild LLP, FTC Begins Enforcing COVID-19 Consumer Protection

Act.op.cit.

(2) FTC challenges supplement claims under COVID-19 Consumer Protection
Act. Impact News Service, 22 November, 2022 Tuesday.
https://advance.lexis.com/api/document?collection=news&id=urn:contentlt
em:66XN-27Y 1-JDG9-YORC-00000-00&context=1516831.
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(1) Seventh Circuit Holds FTC Act Does not Allow Disgorgement to U.S.
Treasury, Newstex Blogs,JD Supra, 19 September, 2023 Tuesday 7:31 PM
EST.
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(2) Art. L. 522-9-1 (L. no 2020-734 du 17 juin 2020, art. 42).

(3) Art. L. 621-3 Code de la consumation. La juridiction répressive saisie dans
les conditions de l'article L. 621-1 peut, aprés avoir déclaré le prévenu
coupable, ajourner le prononcé de la peine en lui enjoignant, sous astreinte
le cas échéant, de se conformer, dans un délai fixé, aux prescriptions qu'elle
détermine et qui ont pour objet de faire cesser I'agissement illicite ou de
supprimer une clause illicite dans le contrat ou le type de contrat proposé
aux consommateurs.
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(5) Voir art 410/2 code commerce.
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(1) Colorado's 2020 price gouging law.

(2) The Colorado State Antitrust Act of 2023 HB20-1414 , made it illegal for
companies to charge high and unfair prices during a declared disaster.

(3) The Colorado State Antitrust Act of 2023 , HB23-1192, expands this law to
protect consumers 180 days after a disaster declaration ends.
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(1) Art. L. 523-1 Code de la consumation. L'autorité administrative chargée
de la concurrence et de la consommation a droit, tant que l'action
publique n'a pas été mise en mouvement, de transiger, apres accord du
procureur de la République, selon des modalités fixées par décret en
Conseil d'Etat, pour:
lo Les contraventions prévues aux livres I, IL, Il et IV ainsi que celles
prévues par leurs textes d'application;

20 Les délits qui ne sont pas punis d'une peine d'emprisonnement,
prévus aux livres I, II et III ainsi que pour les infractions prévues
aux articles L. 121-2 a L. 121-4.

(2) Art. L. 523-4 L'action publique est éteinte lorsque l'auteur de
l'infraction a exécuté dans le délai imparti les obligations résultant pour
lui de l'acceptation de la transaction. — [C. consom., art. L. 141-2, al. 4,
etL.216-11, al. 4.]
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AG Derek Schmidt : Consumer Protection Division recovers

$12 million in 2021, States News Service, 19 September, 2022
Monday.

AG Nessel Investigating West Michigan Tree Company for
Allegedly Violating Michigan Consumer Protection Act,
Targeted News Service, 11 November,2022 Friday 8:50 AM
EST.

A. Kumar ,World Consumer Rights Day: Here's how you can
get your grievances redressed -All details inside; Every year on
March 15 World Consumer Rights Day is celebrated. This day
was inspired by a speech John F. Kennedy (ex USA President)
gave on consumer rights on 15 March 1962¢ The Financial
Express, 15 March, 2023 Wednesday.

Bigelow v. Virginia, 421 U.S. 809,Supreme Court of the
United States, Argued 18 December, 1974 ; 16 June, 1975,No.
73-1309.

Cayrol (N.) , Procédure civile Droit privé, 1re éd., 2017.

Chris Carr, consumer protection division obtains recoveries in
excess OF $178M IN FY 2022, US Fed News , HT Media
Ltd,13 October, 2022 Thursday 7:46 PM EST.

Consumer alert ; NYS Deparment of State's Division of
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consumer protection reminds New Yorker’s how to avoid
losing money with gift Cards and gift certificates this holiday
season , States News Service, 19 December, 2023 Tuesday.

Consumer Finance Monitor Podcast Episode : Should Section
5 of the FTC Actbe Amended to Add a Private Right of
Action?, Newstex Blogs, JD Supra, 31August, 2023 Thursday
1:41 PM EST.

Consumer Rights, CE Noticias Financieras English, 5 April,
2023 Wednesday.

Consumer Protection and Commerce Subcommittee to Markup
Legislation to Restore FTC 13 (b) Consumer Protection
Powers, Targeted News Service., 26 May, 2021 Wednesday.

Consumers International, consumer rights, consumers
international. org, archived 25 /11 /2018.

Dana M. Nessel, AG Nessel Supports rep lightner's BILL to
update Michigan Consumer Protection ACT , States News
Service, 2 December, 2020.

D-Denver & S. Robert, Colorado Consumer Protection
ACT Expansion Passes Senate, States News Service, 4 March,
2020 Wednesday.

Definition of consumer includes beneficiary Business Standard
(Online), Sunday,20 August 2023, https://advance.lexis.com/
api/document?collection=news&id=urn:contentltem:6909-
6TX1-DYI9P-X1JD-00000-00&context=1516831.

Delmas (M.) & Teitgon (C.), punir sans juger ? de la répression
administrative pénal economica, 1992, p.66

Denis (M.), Le juge face aux clauses abusives in le juge et I,
excutions du contrat , colloque IDA Aix — en province , 28 mai
1993 PUAM.

DFR -BVerwGE 71, 183- Transparenzliste", archived
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Dr. Saeed bin Ahmed Al Maktoum Dubai puts
maritime consumer rights in spotlight Arabian Business.com
ITP Digital Ltd. Provided by Syndi gate Media Inc, 26 August,
2023 Saturday.

Dupuy (J. P.), L'applicabilité de l'article 6 de la Convention
européenne de sauvegarde des droits de I1'homme aux
contentieux disciplinaires: état des lieux, RFDA 2008, p. 317.

EU Reporter Correspondent, Consumer protection: European
Commission and national consumer protection authorities
launch dialogue with TikTok, 31May, 2021 Monday, Newstex
Blogs.

Fitzgerald Introduces Fair and Balanced FTC Act, Targeted
News Service, 26 May 2023 Friday 8:31 AM EST.

F. Salleh, boycott: consumers have rights, Malaysia General
News, 14 November, 2023.

F. Salleh. On the actions of consumers boycotting products
associated with Israel, she said the government cannot prevent
it as it is well within the consumer's rights.

Fox Rothschild LLP, FTC Begins Enforcing COVID-19
Consumer Protection Act. Newstex Blogs JD supra, 1July,
2021 Thursday.

FTC Begins Enforcing COVID-19 Consumer Protection Act,
Newstex Blogs, JD Supra, July, 2021 Thursday 1:30 PM EST.

FTC challenges supplement claims under COVID-19
Consumer Protection Act. Impact News Service, 22 November,
2022 Tuesday.

FTC Issues Guidance on HIPAA, FTC Act, and Health
Breaches Newstex Blogs JD Supra September 25, 2023
Monday 3:26 PM EST
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FTC Warns That Deceptive Al Content Ownership Claims
Violate the FTC Act, Newstex Blogs, Ad Law Access,
September 27, 2023 Wednesday 6:18 PM EST.

G. Kevin, Ralph Nader: Battling for Democracy, Denver,
Colorado, USA: Windom Publishing Company & Nader a
Winner This Day- Ralph Nader. Washington Times, March 18,
2002 archived 22/3/2014 & Washingtonpost.com, archived
7/11/2017.

Guinchard (S.), Ferrand (F.), Chainais (C.), Mayer (L.),
Procédure civile, Droit privé, 6eéd., 2019. & Code de
procédure civile 2021, annoté, Droit privé, 112e éd., 2020.
Guinchard (S.), Ferrand (F.), Chainais (C.), Mayer (L.),
Procédure civile (Droit interne et droit de I'Union européenne),
Droit privé, 34e éd., 2018.

Guinchard (S.), L'ambition d'une justice civile rénovée, D.
1999. Chron, p. 65.

Guinchard (S.), Répertoire procédure civile, Procés équitable,
mars 2017.

International Organization of consumers unions IOCU,
Environment and Urbanization, Vol. 3, No.l, April 1991,
p.153 available at

https://doi.org/10.1177/095624789100300115.

Jacques (G.) , Traité de droit civil , les obligations du contrat

formation, 2 eme éd, librairie générale de droit jurisprudence ,
1988, p. 46, no 59.

J. Guest: Fighting for Consumer Rights, Fifty Years After

Kennedy's Call" 15 mars 2012, huffingtonpost.com.archived
8/6/2017.

John F. Kennedy: Special Message to the Congress on
Protecting the Consumer Interest. 15 mars 1962, Archived
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LFT: Can a worker file a labor complaint before Profeco? CE
Noticias Financieras English September 23, 2023 Saturday .

L. Matthew, "Law Enforcement". Encyclopedia of Politics of
the American West, NW, Suite 800, Washington DC 20037,
United States: CQ Press, ISBN 9781608719099, archived 12
December 2019.

Marguénaud (J.-P) Le droit a I'expertise équitable , D. 2000, p.
111.

Meédiation, Contentieux administrative, Septembre 2021.
Meédiation de la consommation - Juillet 2023.

Mich. A.G. Nessel Asks Supreme Court to Hear Ford Lawsuit,
Revisit  Erroneous Interpretation of Michigan Consumer
Protection Act, Targeted News Service, 13 February 13, 2021
Saturday 8:40 AM EST.

Morocco's Consumer Rights Federation (FMDC) calls for
Tunisian boycott, Sub-Sahara Africa, 7 September, 2022.

Mrouchaud (A.): Convention de Bruxelles 1968, derniers
Developments jurisprudentiels, petites affiches, Numero 150

du 16 -12-1998, P.I et Ss.

Organization for Economic Co — operation and Development
Electronic Commerce- opportunities and challenges for
government 1998, p. 53.

Philippines: DTI celebrates CWM, highlights consumer rights,
Mena Report, 250ctober, 2023 Wednesday, In terms of
complaints, the agency discourages consumers from ranting on
social media when they experience unsatisfactory services or
purchase defective items.

Ph. K otler, Marketing: An Introduction, Global Edition 15th
Edition, 2022, p. 520.
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Picod (Y.) & Picod (N.), Droit de la consommation, Droit
prive, Se éd., 2020.

Profeco forms alliance to prevent violence against women, CE
Noticias Financieras English, 9 March, 2023 Thursday.

Profeco says why World Consumer Day matters, CE Noticias
Financieras English, 15March, 2023 Wednesday.

Robert J. Rodriguez. Department of state’s consumer
protection issues scam prevention tips for consumer as holiday
season approaches. , States News Service, 21November, 2023
Tuesday.

Seventh Circuit Holds FTC Act Does not Allow Disgorgement

to U.S. Treasury, Newstex Blogs, JD Supra,19 September,
2023 Tuesday 7:31 PM EST.

Smith v Globe Life Insurance, 460 Mich 446 (1999) and Liss
v Lewiston-Richards Inc., 478 Mich 203 (2007).

South Korea's FTC flags big brands for consumer
rights violation, Apparel Resources,1December, 2023 Friday
6:30 AM EST.

speech John F. Kennedy (ex USA President) gave on consumer
rights on 15 March 1962. He spoke at the US Congress.

Supreme Court v. Consumers Union of United States, 446 U.S.
719, 100 S. Ct. 1967, 64 L. Ed. 2d 641, 1980 U.S. LEXIS 108
(Supreme Court of the United States June 2, 1980,
Decided). https://advance.lexis.com/api/document?collection=c
ases&id=urn:contentltem:3S4X-7720-003B-S1H0-00000-00&
context=1516831.

The Colorado State Antitrust Act of 2023 Troutman Pepper
Cannabis Inventory Tracking Vendor Urges Colorado State

Court to Dismiss Marijuana Dispensary's Lawsuit, Newstex
Blogs, JD Supra, 9August, 2023 Wednesday 7:36 PM EST.
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59. The Colorado State Antitrust Act of 2023 (HB23-1192),
DENVER, Colorado Colo. House Democrats: Weissman's

Consumer Protection Bill Moves Forward, Targeted News
Service, 7March, 2023 Tuesday 9:10 AM EST.

60. The U.S. Food and Drug Administration announced the
following actions taken in its ongoing response effort to the
COVID-19 pandemic. ENP Newswire. June 9, 2021
Wednesday https://advance.lexis.com/api/document?collec-
tion=news&id=urn:contentltem:62W8-2DJ1-FOK 1-NO1P-
00000-00&context=1516831.

61.Topeka man , business ordered to pay more than $18,000 in

restitution for violating roofing regulation, US Fed News, 12
April, 2022 Tuesday 4:53 PM EST.

62.V. Balakrishna Eradi , Consumer Protection and National
Consumer Disputes Redress Commission , New Delhi: , in 21
july 2011 Accessed 25 June 2013.

63. V. Wilson, People urged to know their consumer rights, Export
Citation Impact News Service23, October, 2023 Monday.

64.Wasden announces settlement with Meridian company over
alleged violations of the Idaho Consumer Protection Act¢ US
State News, 13 February, 2020 Thursday 6:52 PM EST, https://
advance.lexis.com/api/document?collection=news&id=urn:cont
entltem:5Y6P-35Y1-F12F-FAW0-00000-00&context=1516831.

65. William Duncan Schuette< sues Ameri Gas for violation the

Michigan consumer protection Act, states News Service, 28
June , 2018 Thursday.
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